BOARD OF COUNTY COMMISSIONERS

AGENDA ITEM SUMMARY
Meeting Date: March 15, 2006 Division: Budget & Finance
Bulk Ttem: Yes X No Department: Office of Management & Budget

Department Contact: Sal Zappulla

AGENDA ITEM WORDING:
Approval to execute an application with Bank of America for purchasing card services, using the State
of Florida contract, in accordance with the provision set forth in FL Statute 287.056 (1)

ITEM BACKGROUND:
This is the first stage of implementation of a purchasing card program, which will enhance productivity
by reducing paper work and simplifying purchasing procedures.

PREVIOUS RELEVANT BOCC ACTION:

None
CONTRACT/AGREEMENT CHANGES:

None.

STAFF RECOMMENDATIONS:
Approval

TOTAL COST: SN/A BUDGETED: Yes _ NoNA

COST TO COUNTY: §_N/A SOURCE OF FUNDS:

REVENUE PRODUCING: Yes __ No_ AMOUNT PER MONTH Year

APPROVED BY: County Atty __ OMB/Purchasing X

DIVISION DIRECTOR APPROVAL:

DOCUMENTATION: Included __ X To Follow Mot Required
DISPOSITION: AGENDA ITEM #
MONROE COUNTY ATTORNEY
APPROVED AS TO

RM:
—%&a’.@_—.—f
NATILEENE W, CASESEL

ASBISTANT COUNTY ATTORNEY
Date




State of Florida
Bank of America
Purchasing Card

Application

Check the box which applies:

Payments will be processed through the
State of Florida’s Department of
Banking and Finance.

Payments will be processed directly to
X | Bank of America.

Bankof America. __

=



STATE OF FLORIDA / BANK OF AMERICA ViSA PURCHASING CARD APPLICATION
Does your Organization currently bank with Bank of America? __ YES, Location:

Entity Information (piease type or print):
Name of Entity (As it will appear on card): Limit 24 spaces.

| #folsfrfole| Jclofufn]rfv|] [sfofele] | | | | | |

Entity Legal Name MONROE COUNTY BOARD OF COUNTY COMMISSIONERS

Straet Address 1100 SIMONTON STREET

City/State/Zip KEY WEST, FLORIDA 33040 TaxID# 59-6000-749
Business Phone  305-292-4444 MNo. of Employeas APRX 550
Type of Organization:
0O State Agaency 0 Community College O Special District (type)
0  Municipality O District School Board O Other (specify)
® County 0O County Constitutional Office (specity)
Program Administrator:
MName TINA BOAN Title BUDGET MANAGER

Business Address 1100 SIMONTON STREET 2=2113
City KEY WEST State FL  Zip 33040 Business Phone  305-292-4472

E-mail address  boan-tinafmonroecounty-fl.gov  FaxMNumber 305-292-4515

Back-Up Program Administrator
MName SALVATORE R. ZAFPULLA Title DIVISION DIRECTOR, BUDGET & FINANCE

Business Address 1100 SIMONTON STREET 2-213

City KEY WEST State g, ZiP 33040 Business Phone  305-292-4444
E-mail address zappulla-sal@monroecounty-fl.gov FaxNumber 305-202-4515

Program Information:

1. What is your projected annual dollar volume using the Purchasing Card? LESS THAN IM IN YEAR 1

2. How many cards do you anticipate initially? 25 At full implementation? 100

3. How soon do you plan to implement a Purchasing Card program (target date)? MAY 1. 2006 (Phase | Target)



To Ensure PrRoMPT PROCESSING:

O Complete Application and Signature and Authorization: Complete all sections including Signature(s), Authoriza-
tion and Cerlificate of Authority,

0 Financial Statements: For Entities processing payments directly to Bank of America, enclose your two most recent
years audited financial statements.

O Forward the completed application, along with all required documentation, to your Bank of America Account

Representative.
Electronic Transmission and Reporting: Payment Method:
o EDI O ACH Dehit
O Statement Billing File (ASCII) O ACH Credit
O Info Span/CPA 8 Wire Transfer
O EAGLS

Signature and Authorization:

To be slgned by person authorized to enter into the Agreement:

The entity named above the (lhe “Enfity"), by the signature of its authorized officer or employee below, requests that a Visa Purchasing
Card account be established by Bank of America, N.A. USA in the name of the Entity, and that Visa Purchasing Cards be issued to the
representatives of the Entity as the Entity designates fram time 1o time. The Entity agrees o ba liable for transactions made on the account,
and shall pay Bank of America, N.A. USA the account charges In accordance with the Bank of America Purchasing Card Frogram Agree-
ment with the State of Florida dated February 4, 1997, as it may be amended from time to time (the “Agreement”). The Entity hareby
acknowledges receipt of a copy of the Agreement. The Entity agrees that it shall be considered a participating Entity, as such term is
defined in the Agreement and as such shall fulfill all Participant Entity obligations. If the Entity utilizes electronic data interchange (ED1)
through the Flarida Department of Management Services (DMS) for billing and information processing and 10 the extant that funding is not
lawfully available to the Division of Purchasing of DMS to pay the EDI costs, than the Entity agrees (o pay DMS its proportionate share of
slectronic data interchange costs (EDI), as determined at the sole discretion of DMS. The Entity undarstands that its participation in the
Furchasing Card Program may be immediately terminatad if it fails 1o maka timaly paymants hareundar or otherwise as permitted in the
Agreaemant. If the Entity process payments directly to Bank of America and the Agreement should terminate, Bank of Amaerica may, as its
option, upon notice to the Entity, terminate Entity’s account or issus new terms for the account, | hereby certify that | am authorized 1o sign
this application for the Bank of America Purchasing Card Program and to contractually bind the Entity to all terms and conditions found
herain, without imitation, for the duration of the said coniract. The legal basis upon which this authorization sxisis is as follows:

Floride Law (please gve citation):

Florida Administrative Code or ordinance (please give citation):

Other (please give reference or citation):

Name (print): Title:
Signatura; Date:
Entity or Organization:

Certificate of Authority (to be signed by Counsel for Participating Entity./Organization):

This cerifies that is authonzed , by the specific provisions of the Florida
Statutes, Flarida Administrative Code or other lagal authority cited above, 1o sign the application for the Bank of Ameanca Purchasing Card
Program on behall of the namead Entity/Organization in this application and by so signing binds the Entity/Organization to all terms and
conditions found herain, without limitation, for the duration of the sad contract

Print Mama:

Signature:

Flonda Bar 1.0, NMumber:
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the detailed working drawings of the praject; and for evaluation of the compliance of the project
construction with the design criteria package by the design criteria professional.

6. In the case of public emergencies, for the agency head to declare an emergency and authorize
negotiations with the best qualified design-build firm available at that time.

(10} REUSE OF EXISTING PLANS.-Notwithstanding any other provision of this section, there shall be no
public notice requirement or utilization of the selection process as provided in this section for projects in
which the agency is able to reuse existing plans from a prior project of the agency, or, in the case of a
board as defined in s. 1013.01, a prior project of that or any other board, Except for plans of a board as
defined in 5. 1013.01, public notice for any plans that are intended to be reused at some future time must
contain a statement that provides that the plans are subject to reuse in accordance with the provisions of

this subsection.

(11) CONSTRUCTION OF LAW.--Nothing in the amendment of this section by chapter 75-281, Laws of
Florida, is intended to supersede the provisions of s5. 1013.45 and 1013.46.

History.--s5. 1, 2, 3, 4, 5,6, 7. 8, ch. 73-19; s5. 1, 2, 3, ch. 75-281; 5. 1, ch. 77-174; 5. 1, ch. 77-199; s.
10, ch. 84-321; ss. 23, 32, ch. B5-104: 5. 57, ch. B5-349; s. &, ch. B6-204; s. 1, ch. BB-108; 5. 1, ch. 89-158:
s. 16, ch. 50-268; 5. 15, ch. 91-137; 5. 7, ch. 91-162; 5. 250, ch. 92-279; s. 55, ch. 92-326; 5. 1, ch. 93-95;
5. 114, ch. 94-119; 5. 10, ch. 94-322; 5. 868, ch. 95-148; 5. 2, ch. 95-410; 5. 45, ch. 96-399; 5. 38, ch. 97
100; 5. 1, ch. 97-296; s, 80, ch. 98-279; 5. 55, ch, 2001-61; 5. 63, ch. 2002-20; 5. 944, ch. 2002-387; 5. 1,
ch. 2005-224.

’>é 2B7.056 Purchases from purchasing agreements and state term contracts.--

(1) Agencies shall, and eligible users may, purchase commodities and contractual services from purchasing
agreements established and state term contracts procured, pursuant to s. 287.057, by the department.

{2) Agencies may have the option to purchase commodities or contractual services from state term
contracts procured, pursuant to s. 287,057, by the department which contain a user surcharge pursuant to
s. 287.1345 as determined by the department.

(3} Agencies and eligible users may use a request for quote to obtain written pricing or services
information from a state term contract vendor for commodities or contractual services available on state
term contract from that vendor. The purpose of a request for quote is to determine whether a price,
term, or condition more favorable to the agency or eligible user than that provided in the state term
contract is available. Use of a request for quote does not constitute a decision or intended decision that is
subject to protest under s, 120.57(3).

History.--s. 17, ch. 92-98; 5. 109, ch. 92-142; 5. 213, ch. 95-148; 5. 30, ch. 95-196; 5. 3, ch. 95-216; 5. 5,
ch. 96-236; 5. 81, ch. 98-279; 5. 14, ch. 2002-207.

287.057 Procurement of commodities or contractual services.--

hitp://www leg. state.fl.us/statutes/index.cfm?App_mode=Display Statute&URL=Ch0287/... 2/24/2006
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{1}ia) Unless atherwise authorized by law, all contracts for the purchase of commodities or contractual
services in excess of the threshold amount provided in s. 287.017 for CATEGORY TWO shall be awarded by
competitive sealed bidding. An invitation to bid shall be made available simultaneously to all vendors and
must include a detailed description of the commodities or contractual services sought; the time and date
for the receipt of bids and of the public opening; and all contractual terms and conditions applicable to
the procurement, including the criteria to be used in determining acceptability of the bid. |f the agency
contemplates renewal of the contract, that fact must be stated in the invitation to bid. The bid shall
include the price for each year for which the contract may be renewed. Evaluation of bids shall include
cansideration of the total cost for each year as submitted by the vendor. Criteria that were not set forth
in the invitation to bid may not be used in determining acceptability of the bid.

(b} The contract shall be awarded with reasonable promptness by written notice to the responsible and
respansive vendor that submits the lowest responsive bid. This bid must be determined in writing to meet
the requirements and criteria set forth in the invitation to bid.

(2)ia) If an agency determines in writing that the use of an invitation to bid is not practicable,
commaodities or contractual services shall be procured by competitive sealed proposals. A request for
proposals shall be made available simultaneously to all vendors, and must include a statement of the
commodities or contractual services sought; the time and date for the receipt of proposals and of the
public opening; and all contractual terms and conditions applicable to the procurement, including the
criteria, which shall include, but need not be limited to, price, to be used in determining acceptability of
the proposal. The relative importance of price and other evaluation criteria shall be indicated. If the
agency contemplates renewal of the commodities or contractual services contract, that fact must be
stated in the request for proposals. The proposal shall include the price for each year for which the
contract may be renewed. Evaluation of proposals shall include consideration of the total cost for each
year as submitted by the vendor.

(b) The contract shall be awarded to the responsible and responsive vendor whose proposal is determined
in writing to be the most advantageous to the state, taking into consideration the price and the other
criteria set forth in the request for proposals. The contract file shall contain documentation supporting
the basis on which the award is made.

(3)(a) If the agency determines in writing that the use of an invitation to bid or a request for proposals
will not result in the best value to the state, the agency may procure commaodities and contractual
services by competitive sealed replies. The agency's written determination must specify reasons that
explain why negotiation may be necessary in order for the state to achieve the best value and must be
approved in writing by the agency head or his or her designee prior to the advertisement of an invitation
to negotiate. An invitation to negatiate shall be made available to all vendors simultaneously and must
include a statement of the commodities or contractual services sought; the time and date for the receipt
of replies and of the public opening; and all terms and conditions applicable to the procurement, including
the criteria to be used in determining the acceptability of the reply. If the agency contemplates renewal
of the contract, that fact must be stated in the invitation to negotiate. The reply shall include the price
for each year for which the contract may be renewed,

http://www leg state fl.us/statutes/index.cim?App_mode=Display Statute& URL=Ch0287/... 2/24/2006



AMENDMENT NO. 5TO THE
BANK OF AMERICA PURCHASING CARD PROGRAM AGREEMENT
WITH THE STATE OF FLORIDA

THIS AMENDMENT is eotered into this /0¥ day of May, 2004, beiween
Bank of America N.A. (USA) (“Bank of America™) and the State of Florida, Department of Management
Services, (“State™), and modifies that Agreement between the parties dated February 4, 1997, as previously
amended, This Amendment will be effective July 1. 2004,

NOW, THEREFORE, in addition to any other righis set forth in the Agreement, the Parties agree as
follows:

L. Authorization of Modifications. Section 9(B) of the Agreement permits the Parties to modify
the terms and provisions of the Agreement pursuant to a writing signed by both Parties. In
addition, Section 13(B) of the Agreement anticipates and allows for potential changes regarding
the “Shared Savings” terms contained therein,

B Shared Savings. The following information modifies the provisions of Section 13 and
Addendum A of the Agreement.

A. Categories. For the purposes of calculating shared savings, participating entities (as defined
in the Agreement) shall be categorized into two (2) categories, as follows:

i Participating Entities/agencies that process and pay via the Florida Depariment
of Financial Services on a daily basis shall be known as Category A.

it Participating Entities (local govemmenis/political subdivisions/universities, etc.)
that make payment to Bank of America through other payment systems shall be
known as Category B.

B. Base Payment. Bank of America shall pay 1% {100 basis points) MyFloridaMarketPlace fee
per transaction in accordance with section 287.057(23), Florida Statutes to the State. based on
the Net Purchase Volume of Participating Entities in Category A and B per Caleulation
Period. The Calculation Period is one (1) calendar month.

a.  Category B Participating Entities shall receive a rebate directly from Bank of
America on an annual basis, 60 days after the close of the calendar vear. This will be
paid on cach Participating Entity’s Net Purchase Volume, based on the following
volume thresholds:

i. Lessthan &1 million in net purchase volume — no rebaie
i. $1,000,000 - £9,999,999 — 40 basis points
lii. 510,000,000 - $24,999,999 — 50 basis points
iv. 825,000,000 and greater ~ 60 basis points

b. Fee Reporting. Bank ol America will utilize the latest PUR 3776 form 1o report the
100 basis points (1%) based on net volume. This form can be downloaded from

www, myfloridamarketplace.com.

C. Large Ticket Transactions. A “Large Ticket Transaction” is defined, as a transaction
which, based on the merchant and dollar amount, may be subject to the Visa Large Ticket
Interchange program, as determined and amended by Visa from time 1o time, |F qualifying
Large Ticket transactions exceed 5% of the total Net Purchase Volume for both Participating



Entity Categories A and B, Bank of America reserves the right to renegotiate ransaction fees
for Large Ticket qualifying ransactions, as mutually agreeable by both parties.

4. Other Terms. All other terms and conditions of the Agreement and its previously executed
Amendments remain the same,

State of Florida Bank of America, N.A. (USA)

De enm&rﬁm
gyZm %J&A.LMGL

Tite: CHiEF Pt onasmc DPasnans Offﬂtrm: Vice President

Date: Mar (0 290 Date: maj, JO; 004




ADDENDUMA TO
NATIONSBANK PURCHASING CARD PROGRAM AGREEMENT
WITH THE STATE OF FLORIDA

TERMS

SETTLEMENT

Settlement Time Frame 30 day billing cycle plus 14 days until
payment due date

Cycle Date 4th calendar day of each month or as
shown on a schedule agreed to annually

Billing Method EDI - NATIONSBANEK initiated

Settlement Method ACH - PARTICIPATING ENTITY initiated

Billing Account Type Central

Payment Type - Central

OTHER FEES

Unique Card Design $ Not Applicable

Rush Card Fee (T—E:;cpress Mail) $9.00 per express mail package

Late Payment Fee Not to exceed 5. 215.422, F.S8.

Insufficient Funds Fee $20.00

Draft Retrieval Request $3.00 per request when no hilling
diapute

Az Final (202/97) Page 16 of 17



REPORTING OPTIONS

Paper Reports No Cost

Statement Billing File Na Cost

EDI 811 No Cost

NATIONSBANK Visa Desktop One time software/set up fee: No
Software Cost

Monthly Data transmission (per end
point): No Cost

Custom Programming Cost: No Cost
Hours Programming at No Cost per
hour with additional Programming
at No Cost per hour.

Shared savings bonus. Should PARTICIPATING ENTITIES that process their payments
through the Department of Banking and Finance reach PROGRAM goals of at least the
following: '

Not more than 1 occurrence of non-payment by Payment Due Date in a 12 month period;

» Cumulative Annual Purchasing Volume: $340,000,000;

o Number of Cards: Less than 9,300;
s  Average Transaction Size: $300; and,

« HRoll out Timing/Rate: 12 months.

A shared savings bonus of an amount equal to .15% (15 basis points) of NET PURCHASE
VOLUME based on the entities referred to above shall be earned by the STATE to the extent
that NATIONSBANK's bad debt credit losses due to non-payment by PARTICIPATING
ENTITIES do not exceed 1% (100 basis points) of NET PURCHASE VOLUME for such annual
period. The shared savings bonus will be calculated annually and paid within 60 days
after the end of the annual period consistent with section 13. of this AGREEMENT. The
annual period shall commence on June 1 and conclude on the following May 31 of each
year for purposes of the shared savings bonus calculations.

Renegotiation. If after June 1, 1998, NET PURCHASE VOLUME exceeds the cumulative
annual purchasing volume noted above, MATIONSBANK agrees to renegotiate the shared
savings bonus for subsequent annual periods. It is expressly agreed and understood that
the results of such further negotiations may not result in an acceptable arrangement to both
parties and therefore, the existing shared savings bonus would not be amended.

A: Final (202/97T) Page 17 of 17



Proc-ement Card

Shared 5z

Js Proposal Form

lease [ndicate which of tha falla applias 1o this form: Proposer's Name;  Ha tionsBank, N.A. (South)
[ (¥ ] Proposerissues cards and replacements (mandalory submission)
[ 1 stateuses lis own ISO number, cards and replacements (oplional submission)
(e}
(a) {b) (c) (d) Ralio of (t )
Caiandar days Dollar amount af Shared Assumed Shared Grealesl proposal lo Maximum Poinls
from billing 1o card purchases per savings value for savings offered  savings greatest points to awarded
Paymen| calendar month ; olfered(%) evalualion [eotumn {aju{t)] offered  [eolumn [c){d)] be awarded  |column (e)x{f)]
Less than 6 Thidugh $5 milion 58 $ 5000000 % o9 .0on
%5 through $10 milon 58 § 5000000 $_29.000
$10 through $35 milian 58 $25,000,000 % 149,000
Maore than 535 millon LY $25,000,000
Totl § 348,000  FVE¢0¢ | g a
6 through 10 Through $5 milllon 50 § 5000000 $ 25,000
$5 through $10 millon .50. $ 5000000 $ -5 non
$10 through $35 million .50 $25,000,000 $ 125,000
Mora than $35 millian .50 $25,000,000 ¢ 325,000
Tolal ¢ 300,000, & 08, 900 } 9 i
11 through 21 Through 55 millen b2 $ 5000000 % 21,000
55 through $10 milion . 22 $ 5000000 $ 21.000
$£10 through $35 millon $25,000,000 ; 105,000
More than 535 mifion ¥ $25,000,000 105 .000
Tol ¥ 959 g0 _2.5& 042 ) 6 G
22 lhrough 3 Through $5 milllon ¥ $ 5,000,000 §__13.500
§5 through 310 millon 12T $ 5,000,000 §__13,500
$10 through $35 milllon 27 $25,000,000 §__§7,500
Mora than $35 milion a3 $25,000,000 $_ 57,500
Totel §_162.000 _ 184,009 o9 4 3
More than 31 Through $5 mifion NA $ 5,000,000
%5 through $10 miflion HA $ 5,000,000
$10 through $35 millien HA $25,000,000
More than $35 million HA $25,000,000
Tolal / ﬁf’ o0 O 2 )
' Total Polnts Awarded: 7,6
""""'-‘_HL"\
Mole: Proposers should complete columns (a) and {c ) only. The remalning parts will be compleled by the evaluation team o 2 E i
Evaluation will be calculated en a monihly velume of 360 mitllon, K -

{Revised 7/22/06)

7

Sh-savd
T116/96



Descriplion of Service or Charge

Procur....ent Card
Fixed Charges Price Sheet

Proposer: NationsBank, N.A. (South)

One-Time Charges:

(c) (d) (&) (U] (9)
{a) (b) Total Leasl Rallo of offered Maximum Foints
Linit Number of amount charges lo least points to awarded
price units offered offered [eolumn (c)f{d)] e awarded [column (a)x(f)]

Recurring Charges {describe frequency):

Late Payment Fgee

Total One-Time Charges:  $0

Draft Retrieval Request Copy

2.5% 0f Past Due Amount [Frequén ] CHi eridd

$3.00 Per Copy When Pulled Fo

Ineufficlent Funds

$20.00 When Payment Funds Do Not' €ls

Federal Express Rush Card

$9.00 Per Package When Card Is Request#dl ‘T 24 Hours:

Total Recurring Charges: $0 Unless Ong Of;

Tatal Points for Fixed Charges:

Nole: Proposer should complele columns (a) through (c) only. The remaining paris will be completed by the evaluation team.

(Revised 7/22/96)

cardoosl
28 F1amse
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VISA

Visa COMMERCIAL CARD
Liasirry WAIVER PROGRAM QUTLINE

Procram Overview

A comgany (“Compony™) ther has esmblshed 3 Vim Commencisl Card scroont [ Accoont™] with 1 Vis Commercial Cand tssuing Member ("Financis| Instinin™)
nay request that the Financinl Instinstion waive the Company's Iiabiliry for cermin charges i sccordance with the Vie Commercial Card Liskslity Waiver Frogram
I:"I'rw"]l Whan has aerenge] inmemnes covemge m provide payment 1o the Firaneiol Instinmion for covered loses and will pdminister the Program.

The Finuncial Instivution mny waive the s liabiliey for watvable charges up o $15,000 per Viss Commencial Cird Cardholder snd be retmbursed by the
Program Underwriter §*Program Underwriter”) provided boch the Financial Instination and the Company have satisfied all Program ohligations.

DEFNmoNs
1) “Firsncial nsrimogion™ shall mesn the Visa Member which e Vies Commereial Casd Accounrs 1o the Company foe use by designaisd employes.

1} “Company” shall mean a corpoarion, parteership, sede proprieoeship, or any other enticy which hes 5 s Commercial Card Accrunt agreement with 8
Finamicial Instinution and subsequentdy soes Commerial Card Agcounts for ese by pemons designansd by the Company.

3} “Cardholder” means a person designnned by che Company whe s marhurized by che Company o use the Visa Commercial Cand Account for Company business
parposes only.
4} “Charges" shall mean sl smounes, inchuding cash dishunemenn, charged w the Company’s Commercial Card Account with the Financial Instinurion.

5} =Affidevic of Waiver® shall mean s wrien reguet or cliim form sent from the Compsny reguescing the Frnanctal Instimition o waive the Company's charpes
in sccosdance with the terma and conditions of this Progrsm.

&) "Billed™ or "Uinhilled" with respecy ta snvy Charge shall be based wpon the dem of the Frsncial lnstitugions satement.

7} "Moificarion of Terminmion” of the Candholder's employment shall mean the dase the Candholder gives or recsives ol or wrimmen notice of mmediute or
pending terminacion, of the dare the Candholder leaves the Company’s srvice, whicheves o enrdisr.

8]  “Waivable Chirges” shall mean Charprs incuered by & Cardholder, or other aathocized pesan which:

1) donot benefit the Company d'trl:tirwm&'lmh o in cases where ¢he Financiad [rstirution bills the Cardholdes, benefie the Company directly or
ulﬂﬂg.m&duﬁwhﬂ the Cardhalder bur the Candholder bas noe pasd the Financial Insrinirion: and

b} (i) wre Billed wichin seventy-five [75) doys preceding Nocificarion of Termination, or
{ii] are incurred but Unbsillal s of Notification of Termination, or

(rii} are imcurred op e fourteen (14) days afver Motificerion of Termination; provided, however, thar the Financial Insitution has received 3 reques: m
eancel the Cardhalder Account within rwo (1) business days of Nottiennion of Terminstion. There wdll be o coversge after Notifiotion of
Terminarion, as defined, unie=s notice to cance] the Candhobier Account s receivesd by the Financind Instimution within two (2) besiness duys; and

¢} e the responsibitiny of the Company andfor Cardbolder for payment oo the Frnancial Instittion.
PROGRAM EXCLUSIONS

The bollowing are mo Waivable Charges and are nor coversd by the policy:

1l ﬂmnﬁhmmmwﬂ-ﬁﬂm&nmmﬁm five percent (%] of the Comgmnys outstanding shares, siecrsd directom, or
perauns who ane net empliyees of the Company,

2} Interest or fees imposed by the Fauncil Institrion on cutssanding unpiad charges.

3 In cases where the Finuricial Insimricn inoices the Cardbolder, sny smoun on & check sehmimed by 5 Candhedder which s not paid by the Candholder’s
drawer finencinl instinition = not sofficient funds or due to 2 ehosed sceume, i the Cardbolder has, within the last {12} months, submitted any other check m
the Financial Inscirenion which was noc paid in full by the Cardholder's drawes finaneisl insrimsion o not mificient funds or due to 2 closed account.

4 incumed 10 purclease goods or srvice fior the Compoery or for the ¢ other than the Cardholder w0 the msrectons of te Company, in
with company policy, if those or services are of the which are regularly purchesal by or for the Company. However, thees charpes would
be Waivable in cases where the Flruncal Instioueion bills the and the Company has reimbuned the Cardholder, boc the Cardhalder has not paid

the Fimancial Instinuzsion.

5)  Charpges incurred by the Candholder after Notification of Termination unles the Financial Insstution receives o request fram the Company to cancel the
Aceromt within two (2) basiness days of Motification of Terminotioe. [ eancellarion of the Acenang s received by the Financial Institution within two
{2} business days, then covernge will be afforded fourreen (14) days from Notification of Terminstion, but no: beyond.

3] mlmndh the Cardholder more than focreen { 14] days after Nerification of Termination or saclier than sevency-five (73} days jeiar to
ion of Termination

71 Chiwges reliting from rither a ot o snben Commercial Cand or banknupecyfmacivency of the Company.
8] Charges in exees of §15.000 for each Cardholder Erom Companies with fve (5] or more walbid Cardholder Accouns

9} Charges in excess of §5,000 for ench Cardholder from Campumies with two (21 m four (43 valid Cardholder Accounts.

13 Cash ndvances, after Mogification of Terméinagicn, sholl be limited oo $300 per doy, or & maximuen af §1.000 whichever s less,

L1} Charges incurred by s Cardholder after discovery by the Company of any faudulent or dishonest sct on the par of the Cardholder.



Consent to Assignment

The undersigned, having entered into a written agreement with NationsBank, N.A.
(successor in interest to NationsBank, N A (South)) ("Assignor), titled State of Florida's
Request for Proposal No. 4-973-120-W and NationsBank's Response to such Request for
Proposal dated February 4, 1997, (collectively, the “Agreement”), a true copy of which
Apreement is annexed hereto and made a part hereof, hereby consents to an assignment of
rights and a delegation of performance of duties under the Agreement by Assignor to
NationsBank of Delaware, W_A., a national banking association having its principal offices
at Blue Hen Corporate Center, Dover, Delaware ("Assignee”).

This consent does not release Assignor from any liability or responsibility under the
Agreement, and Assignor shall be responsible to the undersigned for any default or breach
on the part of Assignee.

By accepting the assignment, Assignee assumes all of the obligations and duties of
the Assignor, and shall be liable jointly and severally with Assignor for any default or
breach of the Agreement, whether such default be past or future.

No provision of this consent shall be deemed to alter or modify any term or condition
of the Agreement except insofar as such provision relates to assignment and delegation.

Assignor or Assignee shall provide the undersigned with a cupy of the written
assignment of rights and delegation of performance.

Effective Date: /21 G STATE OF FLORIDA
Department of Management Services

Attn.: State Program Administrator
4050 Esplanade Way, Room 160

Tﬂlﬂmﬂ-ﬂﬁﬁﬂ
By: CJ ga..ﬁ,,«
S (. Baoks

Type or Printed Name

DigecteR STHTE FURCHASH
Title

Read, amepted and appruved

TM\gtonerasassigndl



NATIONSBANK PURCHASING CARD PROGRAM AGREEMENT

WITH THE STATE OF FLORIDA

This AGREEMENT is by and between NationsBank, N.A. (SOUTH) ("NATIONSBANK") and the
Department of Management Services of the State of Florida acting on behalf of the State of
Florida ("STATE"). This Program Agreement ("AGREEMENT") will be effective upon execution
by the parties.

WHEREAS, STATE issued a Request for Proposals, number 4-973-120-W, on June 10, 1996,
and NATIONSBANK submitted its response which was evaluated to be the best of all responses

received,

NOW THEREFORE, the parties wish to enter into this AGREEMENT to formalize the
relationship which will ﬁetmit ELIGIBLE ENTITIES to participate in the PURCHASING CARD
PROGRAM.

DEFINITIONS

e “ACCOUNT' means a line of credit plan established by NATIONSBANK pursuant to this
AGREEMENT that can be utilized by an EMPLOYEE CARDHOLDER for the purpose of
incurring LEGITIMATE BUSINESS EXPENSES.

e “BILLING CYCLE" means a monthly billing period with a 14 day grace period before
paymentis due.

e« “CALCULATION PERIOD" means each calendar month during the term of this
AGREEMENT, in which any ACCOUNT is in effect.

e “CARDLESS ACCOUNT" means a type of ACCOUNT (i) which requires the express prior
approval of the STATE before it is opened; (ii) with respect to which no PURCHASING CARD

is issued; and, (iii) which is accessed by ACCOUNT number alone.
o
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“CENTRAL BILLING" means one billing statement for combined CHARGES per BILLING
CYCLE will be provided to a PARTICIPATING ENTITY and payment(s) will be made by such
PARTICIPATING ENTITY for outstanding CHARGES on the billing statement.

“CENTRAL PAY" means a PARTICIPATING ENTITY will send payment(s) for its CHARGES on
its CENTRAL BILLING statement.

"CHARGE" means any transaction occurring on an ACCOUNT (including a CARDLESS
ACCOUNT) including, but not limited to, purchases, late payment fees and any other fees
charged in conjunction with the PROGRAM that are specifically provided for in this
AGREEMENT.

“DISPUTES’ means items that are requested by an EMPLOYEE CARDHOLDER or
PARTICIPATING ENTITY to qualify for credit under Visa's Rules and Regulations as they
may be in effect at the time the claim by the EMPLOYEE CARDHOLDER or PARTICIPATING

ENTITY is made.
“ELIGIBLE ENTITY(S)" is as defined in the RFP.

“EMPLOYEE CARDHOLDER" mesans a person designated by a PARTICIPATING ENTITY for
whom an ACCOUNT is established by NATIONSBANK upon the request of such
PARTICIPATINGENTITY.

“FRAUDULENT USE" means any CHARGE that was not made by the EMPLOYEE
CARDHOLDER or his/her agent and which was reported by PARTICIPATING ENTITY or
EMPLOYEE CARDHOLDER to NATIONSBANK in a timely manner, as stated in section 3.

“LEGITIMATE BUSINESS EXPENSE" means those CHARGES that directly or indirectly
benefit a PARTICIPATING ENTITY, whether or not previously authorized or approved by
said PARTICIPATING ENTITY,

“MEMO BILLING STATEMENT' means a summary of CHARGES on the EMPLOYEE
CARDHOLDER's ACCOUNT provided for information purposes only, not for billing purposes.
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« “MERCHANT CATEGORY CODE" means merchant classifications assigned by Visa and
made available for use by STATE or a PARTICIPATING ENTITY for the purposes of allowing
or restricting CHARGES,

+ “NET PURCHASE VOLUME" is defined as aggregate dollar amount of purchases made on
the ACCOUNTS in the relevant CALCULATION PERIOD less the aggregate dollar amount of
(i) successful DISPUTES, (ii) successful FRAUDULENT USE, and (iii) PERSONAL CHARGES for
which Visa's Liahility Waiver Program makes payment to NATIONSBANEK, relating to a
purchase(s) made during any previous CALCULATION PERIOD.

« “PARTICIPATING ENTITY" or "PARTICIPATING ENTITIES" are as defined in the RFP,
provided that the entity has executed the appropriate PROGRAM application and the
application has not been declined pursuant to section 1.E. of this AGREEMENT.

« "PERSONAL CHARG:ES“ means CHARGES which are not LEGITIMATE BUSINESS
EXPENSE(S).

¢ “PROGRAM ADMINISTRATOK' means the designated representative of a PARTICIPATING
ENTITY who will work directly with NATIONSBANK and the STATE on issues that relate to
the PROGRAM.

* "PURCHASING CARD" means the plastic card issued with respect to an ACCOUNT.

* “PURCHASING CARD PROGRAM" or “PROGRAM" means the extension of service under
this AGREEMENT for the STATE and any PARTICIPATING ENTITY.

¢ "“RFP" means the original request for proposals, number 4-973-120-W, issued on June 10,
1996, the written questions and answers clarifying certain issues in the original request
for proposals, and the Addendum which modified the original request for proposals issued
on July 23, 1996.

A: Final (2028T) Page 30of 17



e “STATE PROGRAM ADMINISTRATOR' means the designated representative assigned by
the STATE to be the primary point of contact for NATIONSBANK and all PARTICIPATING

ENTITIES on issues that relate to the PROGRAM.

1. PURCHASING CARD ISSUANCE

A. NATIONSBANK hereby agrees to provide a PARTICIPATING ENTITY with the
NATIONSBANK PURCHASING CARD PROGRAM, establish ACCOUNTS and issue PURCHASING
CARDS to EMPLOYEE CARDHOLDERS upon the terms and conditions of this AGREEMENT. Each
ACCOUNT is to be used for LEGITIMATE BUSINESS EXPENSE.

B. NATIONSBANK will establish an ACCOUNT for and issue a PURCHASING CARD to an
EMPLOYEE CARDHOLDER upon the request of & PARTICIPATING ENTITY: however, the
establishmentof a CARDLESS ACCOUNT will be subject to subsection 1.C., below.

C. NATIONSBANK may, at the request of PARTICIPATING ENTITY and with the
approval of STATE, establish CARDLESS ACCOUNTS. A CARDLESS ACCOUNT may be utilized by
a PARTICIPATING ENTITY for the purchase of goods and services. In the event that a
CARDLESS At:n_::num is established, all transactions on such ACCOUNT shall in all respects he
treated as though the transactions were initiated through the use of a PURCHASING CARD
except as stated in Section 2.B. hereafter. Each PARTICIPATING ENTITY will use all due care
to maintain the security of all PURCHASING CARDS and CARDLESS ACCOUNT numbers
provided to it under the PROGRAM.

D. Each PURCHASING CARD and CARDLESS ACCOUNT shall be valid for the term
indicated and will be eligible for reissuance, unless such PURCHASING CARD, CARDLESS
ACCOUNT and/or the PROGRAM have been canceled by NATIONSBANK pursuant to the
provisions of this AGREEMENT, or at the request of the PARTICIPATING ENTITY as it relates to
its participation, or at the request of STATE. NATIONSBANK reserves the right to cancel or
suspend an ACCOUNT at any time if the ACCOUNT is more than 30 days past due with notice
to the PARTICIPATING ENTITY and STATE. In addition, NATIONSBANK may suspend any
ACCOUNT with just cause at any time prior to notifying STATE or PARTICIPATING ENTITY
provided that it notifies the PARTICIPATING ENTITY and STATE at the earliest reasonable

opportunity.
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E. If an ELIGIBLE ENTITY's payments to NATIONSBANK are processed through the
Department of Banking and Finance, a PROGRAM application (to be mutually developed by
STATE and NATIONSBANK) shall be executed by the ELIGIBLE ENTITY but such application
shall not be subject to a financial, analytical or performance review. In the event that an
ELIGIBLE ENTITY's payments pursuant to this AGREEMENT are not processed through the
Department of Banking and Finance, NATIONSBANK and the STATE will develop a separate
PROGRAM application/enrollment to be executed by such ELIGIBLE ENTITY and which will be
utilized by NATIONSBANK to conduct an independent financial, analytical and performance
review. In the event that this review demonstrates bona fide concerns for NATIONSBANK or
STATE, a good faith effort will be made to resolve the concerns. However, if the parties are
unable to resolve said concerns, NATIONSBANK reserves the right to decline the PROGRAM
application/enrollment of the ELIGIBLE ENTITY. In any event, NATIONSBANK shall not be
reguired to establish any ACCOUNT under this AGREEMENT unless and until STATE or
PARTICIPATING ENTITY furnishes to NATIONSBANK such evidence of action and authority as
NATIONSBANK may reasonably request prior to the enrollment of a PARTICIPATING ENTITY.

2. LIABILITY.

A.  PARTICIPATING ENTITY PURCHASING CARD ACCOUNT Liability, A
PARTICIPATING ENTITY shall be liable for all CHARGES made on all of its EMPLOYEE
CARDHOLDERS PURCHASING CARDS except for CHARGES resulting from FRAUDULENT USE or
qualifying under the DISPUTES policy. However, if the PARTICIPATING ENTITY meets all then
existing requirements of WVisa's Liability Waiver Program (Addendum B), then
PARTICIPATING ENTITY will not be liable for any PERSONAL CHARGES on its PURCHASING
CARD ACCOUNTS: - The STATE understands that a PARTICIPATING ENTITY may be required to
pay NATIONSBANK for some disputed (FRAUDULENT USE and PERSONAL CHARGES)
transactions pending the ultimate resolution of said disputed transactions.

B. PARTICIPATING ENTITY CARDLESS ACCOUNT Liability. Should PARTICIPATING

ENTITY request with prior approval of STATE to set up CARDLESS ACCOUNTS under the
PROGRAM, all CHARGES to the CARDLESS ACCOUNTS shall:
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(i) not be subject to signature and identity verification procedures and,
therefore, will not be eligible for DISPUTES processing for any reason related to
signature or identity verification; and,

(ii) be considered LEGITIMATE BUSINESS EXPENSE unless such CHARGE was
made from a merchant who was blocked using MERCHANT CATEGORY CODES
and the failure to dishonor the CHARGE was an error by NATIONSBANK or a
third party processor selected by NATIONSBANE.

MERCHANT CATEGORY CODES will be considered blocked two (2) business days after a request
is received by NATIONSBANK provided the request to block, from STATE or a PARTICIPATING
ENTITY, is initiated on a NATIONSBANK business day. However, if a PARTICIPATING ENTITY
meets all then existing requirements of Visa's Liability Waiver Program, then PARTICIPATING
ENTITY will not be liable for any PERSONAL CHARGES on the CARDLESS ACCOUNT.

A: Final

C. Billing Procedures

[HOENET)

(i) General procedures. CHARGES for both PURCHASING CARDS and/or
CARDLESS ACCOUNTS will be set forth on a billing statement furnished to each
PARTICIPATING ENTITY, and a MEMO BILLING STATEMENT may be provided at
the PARTICIPATING ENTITY's request to the EMPLOYEE CARDHOLDER or to the
PARTICIPATING ENTITY for distribution by the PARTICIPATING ENTITY to
EMPLOYEE CARDHOLDERS NATIONSBANK shall upon request of a
PARTICIPATING ENTITY, provide the PARTICIPATING ENTITY with information
with respect to all CHARGES made by an EMPLOYEE CARDHOLDER during each
BILLING CYCLE and with any other information concerning the EMPLOYEE
CARDHOLDER's ACCOUNT. STATE, on behalf of PARTICIPATING ENTITIES, and
NATIONSBANK shall agree to the settlement terms outlined in Addendum A.

(ii) Special procedures. The following procedures apply when a PARTICIPATING
ENTITY's payments are processed through the Department of Banking and
Finance. NATIONSBANK agrees to transmit daily statements/invoices (EDI
811s) containing the transactions (CHARGES, credits, DISPUTES, which reduce
the balance due, and payments) processed the previous day through
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NATIONSBANK for each PARTICIPATING ENTITY. NATIONSBANK has also
apgreed to accept daily payments in the form of Electronic Funds Transfer
(ACH Credits) from the Department of Banking and Finance per
PARTICIPATING ENTITY to be applied against that PARTICIPATING ENTITY's
outstanding balance. It is also understood:

(a) NATIONSBANK will commence transmission of transactions to the
STATE on a daily basis, excluding weekends, STATE holidays, and banking
holidays, between 4:30 a.m. but not later than 7 a.m. Eastern Time each
business day. NATIONSBANK and the STATE will develop a mutually
agreeable process for notifying the STATE's designated representative of a
transmission failure and possible resolution. NATIONSBANK and the STATE
will develop a mutually agreeable transmission schedule annually.

(b) Si.nce.the outstanding balance for a PARTICIPATING ENTITY will be
changing for each transmission of CHARGES and credits and payments
received by NATIONSBANK, the daily transmissions will contain a running
balance of the PARTICIPATING ENTITY'S ACCOUNT.

(c} NATIONSBANK will be responsible for notifying the STATE, in a method
mutually agreeable to the STATE and to NATIONSBANK, that NATIONSBANK
believes that a PARTICIPATING ENTITY is in arrears. Such notice shall
indicate the name of the PARTICIPATING ENTITY and the amount in arrears
for the BILLING CYCLE.

(iii) NATIONSBANK shall work with each PARTICIPATING ENTITY that is not
included under section 2.C.(ii), above, to accommodate the electronic
tranamission of information as described in NATIONSBANK response to the
RFP, between such PARTICIPATING ENTITY or its designated data processing
facility and NATIONSBANK.

Page 7 of 17



D. DISPUTES. NATIONSBANK will process DISPUTES upon receipt of a written notice
of a disputed item from an EMPLOYEE CARDHOLDER, PROGRAM ADMINISTRATOR or the STATE
PROGRAM ADMINISTRATOR, in accordance with Visa’s Rules and Regulations concerning valid
DISPUTES, as in effect from time to time. NATIONSBANK will issue temporary credits for
DISPUTES that will reduce the cutstanding balance due at the end of a BILLING CYCLE for
each PARTICIPATING ENTITY.

E. Liability upon Termination of AGREEMENT. Any Lability of a PARTICIPATING
ENTITY or STATE to NATIONSBANK or NATIONSBANK to a PARTICIPATING ENTITY or STATE,
which arises prior to the termination of this AGREEMENT, shall survive the termination of

this AGREEMENT.

F. NATIONSBANK acknowledges that STATE and PARTICIPATING ENTITIES are
separate legal entities which are not legally responsible for each other's tortious conduct or

financial obligations.

3. RESPONSIBILITY FOR CHARGES. A PARTICIPATING ENTITY shall pay NATIONSBANK
for all CHARGES on all EMPLOYEE CARDHOLDER ACCOUNTS and CARDLESS ACCOUNTS and
such payment shall be made according to the settlement terms in Addendum A, except as
modified by other provisions of this AGREEMENT. If a PARTICIPATING ENTITY meets all then
existing requirements of Visa's Liability Waiver Program, then NATIONSBANK will procese a
claim on behalf of such PARTICIPATING ENTITY and issue a credit to the ACCOUNT once
reimbursement is received from the Visa Liability Waiver Program administrator.
FRAUDULENT USE will be reported to NATIONSBANK no later than (i) 60 days after the end of
the BILLING CYCLE in which any such CHARGE first appears in the daily statement
transmitted in accordance with section 2.C.(i1) for those PARTICIPATING ENTITIES which
process payments through the Department of Banking and Finance, or (i) 60 days after the
end of the BILLING CYCLE in which any such CHARGE first appears on the MEMO BILLING
STATEMENT for any other PARTICIPATING ENTITY. lf FRAUDULENT USE is not so reported,
PARTICIPATING ENTITY waives any right to dispute such CHARGE.

A: Final (20267 Page 80of 17



4. RESPONSIBILITIES OF THE STATE PROGRAM ADMINISTRATOR AND PROGRAM
ADMINISTRATOR(S). STATE will designate employee(s) (individually or collectively) in
existing position(s) to assist NATIONSBANK and STATE in administering the PROGRAM on
behalf of all PARTICIPATING ENTITIES. In addition, each- PARTICIPATING ENTITY shall
designate at least one employee to serve as PROGRAM ADMINISTRATOR for that entity. STATE
shall advise NATIONSBANK in writing as to any changes of the individual(s) named as STATE
PROGRAM ADMINISTRATOR(S), and each PARTICIPATING ENTITY shall notify NATIONSBANK in
writing as to any changes of the individual(s) named as PROGRAM ADMINISTRATOR(S) for the
respective entity. The STATE PROGRAM ADMINISTRATOR(S) on behalf of the STATE, and
PROGRAM ADMINISTRATOR(S) on behalf of the PARTICIPATING ENTITY, shall perform the
following duties, in addition to any other duties reascnably requested by NATIONSBANK and
agreed to by STATE, with regard to the STATE PROGRAM ADMINISTRATOR, or by the respective
PARTICIPATING ENTITY, with regard to PARTICIPATING ENTITY:

A. Be familiar wi'th all aspeets of the PROGRAM, including but not limited to, billing
procedures; number and status of PURCHASING CARDS, and/or CARDLESS ACCOUNTS approved
by STATE; status of EMPLOYEE CARDHOLDERS notice requirements; and, status of unpaid
CHARGES.

B. Promptly advise NATIONSBANK of an EMPLOYEE CARDHOLDERs termination of
employment with PARTICIPATING ENTITY as such termination is processed by PARTICIPATING
ENTITY in accordance with PARTICIPATING ENTITY's standard personnel termination
procedures. PARTICIPATING ENTITY shall take all reasonable actions necessary to collect
PURCHASING CARDS issued to an EMPLOYEE CARDHOLDER whose employment has been
terminated or whose ACCOUNT has been terminated. Such PURCHASING CARDS shall be cut
in half and destroyed. Failure of PARTICIPATING ENTITY and/or its PROGRAM ADMINISTRATOR
to give prompt notice to NATIONSBANK of an EMPLOYEE CARDHOLDER's termination shall
result in PARTICIPATING ENTITY's continuing liability to pay all CHARGES on the terminated
EMPLOYEE CARDHOLDERs ACCOUNT which are not covered by the Visa Liability Waiver
Insurance Program (attached as Addendum B), except for FRAUDULENT USE, or DISPUTES
resolved in favor of PARTICIPATING ENTITY.,
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C. Advise all EMPLOYEE CARDHOLDERS to contact NATIONSBANK immediately upon
the discovery of a lost or stolen PURCHASING CARD or CARDLESS ACCOUNT number, or contact
NATIONSBANK on behalf of the EMPLOYEE CARDHOLDER in these instances.

6. PRICING. A PARTICIPATING ENTITY shall pay to NATIONSBANK fees in the amount set
forth on the schedule attached as Addendum A to this AGREEMENT,

6. TERM OF AGREEMENT; DEFAULT.
A. This AGREEMENT shall remain in full force and effect for a term of five (5) years

from the date CHARGES initially commence pursuant to this AGREEMENT. STATE may elect to
renew the AGREEMENT for up to an additional five (5) years pursuant to the RFP. All
PURCHASING CARDS and CARDLESS ACCOUNTS shall be deemed canceled effective upon
termination of this AGREEMENT.

.

B. Nntwithst.and.i:ng the foregoing, NATIONSBANK may, at its option, terminate this
AGREEMENT as it relates to one or more PARTICIPATING ENTITY (ENTITIES) by 30 days prior
written notice to STATE and such PARTICIPATING ENTITY (ENTITIES) at any time after
occurrence of any of the following events:

(i} The failure of PARTICIPATING ENTITY or STATE to perform any term or
condition of the AGREEMENT

() The dissolution, consolidation, or merger of the State of Florida or a
PARTICIPATING ENTITY who is not making payments through the Department
of Banking and Finance, taken as a whole or the sale or other transfer of any
substantial part of the State of Florida’s or at least 25% of the PARTICIPATING

ENTITY's assets;
(iii) Any written statement, representation, or warranty of STATE made

herein, or made by any PARTICIPATING ENTITY at any time and furnished to
NATIONSBANK, untrue in any material respect when made; or,
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(iv) Funds for the continuation of the PROGRAM are not appropriated by or for
the PARTICIPATING ENTITY or otherwise legally available to meet its obligations
under this AGREEMENT. However, in such event, the effective date of such

termination shall not be until the funds are no longer available.

C. All PURCHASING CARDS and materials furmished by NATIONSBANK to a
PARTICIPATING ENTITY marked “proprietary” shall be returned to NATIONSBANK upon
termination, suspension or discontinuance of the PROGRAM. STATE agrees that certain
materiale provided by NATIONSBANK are the proprietary product of NATIONSBANK including
but not limited to reports, manuals, documentation, marketing materials, and other related
materials. Acceptance or possession of these materials constitutes an agreement that the
materials will be treated confidentially, and will not be disclosed, copied or otherwise further
disseminated to any person other than officers, employees or agents of a PARTICIPATING
ENTITY on a “need to know” basis without prior written approval of NATIONSBANK, and shall
be kept confidential for 1I:he duration of this PROGRAM plus an additional two years. The
confidentiality and records retention regquirements specified in this subsection shall be
subordinate to the public records disclosure and records retention requirements in Florida

law which are in effect at the time a records request is made.

D. Should any PARTICIPATING ENTITY which processes payments through the
Department of Banking and Finance fail to pay any amount owed to NATIONSBANK by the
due date, then upon NATIONSBANK's request, STATE PROGRAM ADMINISTRATOR shall
immediately request the Comptroller to exercise the authority under Section 17.03, Florida
Statutes, to settle and approve said amount.

7. TERMINATION. Should there be an adverse change in the financial condition of
PARTICIPATING ENTITY or the State of Florida, which NATIONSBANK reasonably deems to be
material, NATIONSBANK must discuss with the PARTICIPATING ENTITY and STATE possible
cures. If, after discussion, there is no mutual agreement as to actions to be taken, then
NATIONSBANK has the right to terminate this AGREEMENT as it applies to such
PARTICIPATING ENTITY no earlier than 180 days after delivery of written notice to the
PARTICIPATING ENTITY of its intent to exercise this right provided, however; if PARTICIPATING
ENTITY is in default hereunder, NATIONSBANK may terminate pursuant to 6.B. above.
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Further, in any event NATIONSBANK has the right to terminate this AGREEMENT with or
without cause as it applies to a PARTICIPATING ENTITY no earlier than 180 days after delivery
of written notice to such PARTICIPATING ENTITY and STATE, or in its entirety no earlier than
180 days after delivery of written notice to STATE. These rights of termination are in
addition to NATIONSBANK's rights to termination set forth in Section 6. hereof.

8. NOTICES. All notices shall be in writing and shall be deemed duly given when
personally delivered or mailed, first class postage prepaid or via overnight delivery service to
the appropriate party at the address set forth below or at such other address as the parties
may indicate from time to time in writing. Notices shall be sent to:

TION STATE
Attention: Commercial Card Department of Management Services
Credit Manager Attn: STATE PROGRAM ADMINISTRATOR
2 Commercial Place 4050 Esplanade Way, Room 160
3 Floor Tallahassee, F1. 32399-0950

Norfolk, VA 23518

9. MISCELLANEOUS

A Financial Information FEach PARTICIPATING ENTITY shall deliver to
NATIONSBANK as soon as available each year, a copy of its annual financial report and legally
adopted budget. NATIONSBANK agrees to accept the Annual Financial Report of the
Comptroller of the State of Florida prepared pursuant to Section 216,102, Florida Statutes,
and the General Appropriations Act for the State of Florida, as the only reports required
pursuant to this subsection A. from a PARTICIPATING ENTITY which is covered therein.
NATIONSBANK agrees to accept audited financial statementsin lieu of an Annual Report from
a PARTICIPATING ENTITY which is not covered by the Annual Financial Report of the
Comptroller of the State of Florida and a copy of the PARTICIPATING ENTITY's legally adopted

budget.

B. Complete AGREEMENT; Waivers; Amendments. This AGREEMENT, the RFP and
NATIONSBANK's response, which are hereby incorporated by reference, constitufe the
complete understanding between the parties with respect to the subject matter hereof and all
prior oral or written communications and agreements with respect thereto are superseded. If
there is a conflict among these documents the conflict shall be resolved by reference to these
documents in the following order: this AGREEMENT, the RFP and NATIONSBANK's responses
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to the RFP. No failure on the part of any party to exercise, and no delay in exercising any
right under this AGREEMENT shall operate as a waiver thereof; nor shall any single or partial
exercise of any right under the AGREEMENT preclude any other or further exercise thereof or
the exercise of any other right. No alteration, amendment or modification of any of the terms
and provisions of this AGREEMENT shall be valid unless made pursuant to an instrument in

writing signed by both of the parties.

C. STATE Authority. Compliance with Law. The execution, delivery and
performance of this AGREEMENT by STATE has been duly authorized by all necessary action
on the part of STATE. STATE or PARTICIPATING ENTITY shall furnish to NATIONSBANK such
evidence of action and authority as NATIONSBANK may reasonably request prior to the
enrollment of a PARTICIPATING ENTITY. PARTICIPATING ENTITIES shall comply with all
applicable laws or ordinances in connection with the use of the ACCOUNTS including, without
limitation, accessing nre't},it only up to the amount made available through respective

appropriations.

D. Successors and Assigns. All the terms and provisions of the AGREEMENT shall
inure to the benefit of and be binding upon the parties hereto and their respective successors
and aa-aigna. This AGREEMENT, and all terms and conditions hereof, is not assignable or
transferable by STATE or PARTICIPATING ENTITY, except that if a PARTICIPATING ENTITY is
merged with another unit of government which prior to the merger would qualify as a
PARTICIPATING ENTITY, such PARTICIPATING ENTITY may continue to participate in the
PROGRAM without prior consent of NATIONSBANK as long as the responsibilities under this
AGREEMENT transfer to the successor entity.

10. GOVERNING LAW. The validity, construction and enforceability of this AGREEMENT
shall be governed by the laws of the State of Florida (without giving effect to the conflict of
law principles thereof) and by applicable federal law. Venue for litigation will take place in
the county where the headguarters of the PARTICIPATING ENTITY is located. Nothing
contained in this AGREEMENT, the RFP or NATIONSBANK's response to the RFP shall be
construed to limit NATIONSBANK's, the STATE's or a PARTICIPATING ENTITY's rights which

would otherwise be available pursuant to federal law or regulations.
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11. APPROPRIATION The State of Florida's or a PARTICIPATING ENTITY's performance
and obligation to pay under this contract (AGREEMENT) is contingent upon an annual
appropriation by the Legislature pursuant to Section 287.0682, F.S., or upon a duly
authorized appropriation being made on behalf of a PARTICIPATING ENTITY whose operating
budget is not appropriated by the Legislature. Each PARTICIPATING ENTITY shall
immediately notify NATIONSBANK in writing in the event that the Legislature or other body
responsible for such appropriations fails to make the necessary appropriation(s).

12. REPRESENTATIONS AND WM The persons who sign this AGREEMENT
represent and warrant that they are designated or authorized to enter their respective
parties into a legally binding contract. '

13. SHARED SAVINGS.

A. On a monthly basis, NATIONSBANK agrees to pay STATE shared savings based on
NET PURCHASE VOLUME. The shared savings will be an amount equal to .42% (42 basis
points) of NET PURCHASE VOLUME for the CALCULATION PERIOD. Such payment shall be
electronically transferred to the STATE within 60 days after the end of such CALCULATION
PERIOD according to instructions furnished by the STATE. NATIONSBANK also agrees to be
bound h]r the shared savings bonus clause in Addendum A.

B. STATE and NATIONSBANK agree to further negotiate in good faith an acceptable
arrangement whereby the parties estimate the annual shared savings amount and permit
NATIONSBANK to pay monthly to STATE and reconcile the difference on an annual basis with
the amount due &s a result of such reconciliation being promptly paid to the appropriate
party. It is expressly agreed and understood that the results of such further negotiations
may not result in an acceptable arrangement to both parties and therefore, the existing
payment provisions in this section 13.A. would not be amended.

14 COMMENCEMENT OF PROGRAM. NATIONSBANK and STATE will each use best efforts
to implement the PROGRAM for the Department of Banking and Finance and the Department
of Management Services by June 4, 1997.
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This AGREEMENT shall not be effective until accepted below by NATIONSBANK.

SIGNEDTHIS _4 DAYOF Februarv . 1997 BY:

STATE FLORIDADEPARTMENT OF

(S:gna’fun} S T o

_ William H. Lindner
(Typed or Printed Nome)

Secretary
{Title) e

ACCEPTEDTHIS 4 DAYOF February

LEGALITY:

,1997 BY:

NATIONSBANK, N.A. (SOUTH)

By:

(Signaturg —

Thamas L. Rosa
{Typed or Printed Name)

Senior Banking Executive
(Tisle)

A Final (202/97)

APPROVED AS TO FORM AND

OFFICE OF GENERAL COUNSE
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AMENDMENT #1 TO THE
NATIONSBANK PURCHASING CARD PROGRAM AGREEMENT
WITH THE STATE OF FLORIDA

This AMENDMENT is by and between NationsBank of Delaware, N.A. ("NATIONSBANK")
and the Department of Management Services of the State of Florida acting on behalf of
the State of Florida (“STATE"). This AMENDMENT will be effective upon execution by the
parties.

WHEREAS, the STATE has previously consented to NationsBank of Delaware, N.A.

being assigned the rights and obligations accruing to NationsBank, N.A. (SOUTH) under
the Agreement effective April 21, 1998.

NOW THEREFORE, the parties agree as follows:

Under the terms of the AGREEMENT, an EMPLOYEE CARDHOLDER is limited to making a
purchase in an amount established by the PARTICIPATING ENTITY not to exceed $5,000,
The AGREEMENT is hereby amended to allow an EMPLOYEE CARDHOLDER to make a
purchase in an amount established by the PARTICIPATING ENTITY not to exceed $25,000.
The other provisions of the AGREEMENT remain unchanged.

State of Florida NationsBank of Deleware, N.A.

Department of Management Services
B ; @E_Q_,/ By: ' ML
(Signaturs)

2 . S J—O’"." él.)f & A :[cbfﬂ C.f_._
{Typed or Printed Name) {Typed or Printed Name)
STATE Fugctnsmy DiRecme Vice Presicent
(Title) [ {Title}
=71 /38 Bpril 30,995
{Datk) £ Date i




AMENDMENT NO. 2 TO THE
NATIONSBANK PURCHASING CARD PROGEAM AGREEMENT
WITH THE STATE OF FLORIDA

THIS AMENDMENT is by and between Bank of America, NA. (USA), successor by
merger to NationsBank of Delaware, NA, ("BANK OF AMERICA"), and the Department of
Management Services of the State of Florida acting on behalf of the State of Florida ("STATE").
This AMENDMENT will be effective upon execution by the parties.

' WHEREAS, the STATE previously consented to NationsBank of Delaware, N.A. being
assigned the rights and obligations aceruing to NationsBank, N.A. (South) under the Agreement
effective April 21, 1998;

WHEREAS, NationsBank of Delaware, N.A., effective March 30, 1999, merged into and
with its affiliats, Bank of America, N.A. and changed its name to Bank of America, N A. (USA);

NOW, THEREFORE, the parties agree as follows:

1: Under the terms of the AGREEMENT, as amended by Amendment No. 1, a
gingle purchase maximum limit of Twenty Five Thousand Dollars ($25,000.00) applies to each
transaction by an EMPLOYEE CARDHOLDER. The AGREEMENT is hereby amended to
allow an EMPLOYEE CARDHOLDER to make a purchase in an amount established by the
PARTICIPATING ENTITY and in conmcurrence with issuing financial institution; provided,
however, that the EMPLOYEE CARDHOLDER shall continue to be subject to the monthly
credit limit applicable to his/her account.

2. Under Section 2.C.(1)(a) of the AGREEMENT, BANK OF AMERICA is required
to commence transmission of transactions to the STATE on a daily basis, excluding weekends,
STATE holidays and banking holidays, between 4:30 a.m. but not later than 7 a.m. Eastern
Time each business day. The AGREEMENT is hereby amended to require BANK OF
AMERICA to commence transmission of transactions to the STATE on a daily basis, excluding
weekends, STATE holidays, and banking holidays between 4:30 a.m. but not later than 9:00
a.m. Eastern Time each business day.

3. The other provisions of the Agreement remain nnchanged.

STATE oF FLORIDA BANE OF AMERICA, N.A. (USA)
DEPARTMENT OF M SUCCESSOR TO NATIONSBANK OF DELAWARE, N.A.

By: LL’_

By:

Neme: __ Poul A Rocell  Name ! Jeri  WDinkkeblack
Typad or Printed Typed ar Printed

Title: _‘lﬁ_gﬂmﬁﬂ[_ Title: Vice Prcsicfﬂﬂ+

vasi T/ Date _ Scpfember 3, 999

LvwPsROWN AR SOCT e FLusEND2 DOC

APPROVED AS TD FORM AND LEGALITY

OFRCE OF THE GENERAL COUNSEL
AN OF EM
af



AMENDMENT NO. 3 TO THE
NATIONSBANK PURCHASING CARD PROGRAM AGREEMENT
WITH THE STATE OF FLORIDA

THIS AMENDMENT is by and between Bank of America N_A. (USA), successor of merger (o
NationsBank of Delaware, N.A., (“Bank of America™) and the State of Florida, Department of Management
Services, (“State™), and modifies that Agreement between the parties dated February 4, 1997, as previously
amended. This Amendmeant will be effective July 2, 2002,

WHEREAS the Parties have enjoyed a beneficial relationship under the above-referenced Agresment since
the execution thereof; and

WHEREAS, in recognition of their current relationship and for their mutual benefit, the Parties wish to
make modifications and clarifications to the terms and conditions of that agreement named above;

NOW, THEREFORE, the Parties agree as follows:

1 Authorization of Modifications. Section %(B) of the Agreement permits the Parties to modify
the terms and provisions of the Apreement pursuant to a writing signed by both Parties. In
addition, Section 13(B) of the Agreement anticipates and allows for potential changes regarding
the “Shared Savings" terms contained therain.

4 Renewnl. The Parties hershy agree that the Agreement may be renewed pursuant to
§287.058({ 1 Kf), Florida Statutes, effective July 1, 2002, for a period not to exceed the term of the
original contract.

3. Shared Savings. The following information modifies the provisions of Section 13 and
Addendum A of the Agresment.

Al Categories. For the purposes of calculating shared savings, participating entities (as
defined in the Agreement) shall be categorized into rwo (2) categories, as follows:

i The State of Florida, Department of Management Services, shall be known as
Participating Entity Category A

i, Participating Entities other than the State of Florida, Department of
Management Services, shall be kmown as Participating Entity Caegory B.

B. Base Rebate payment. Bank of America shall pay rebates 1o the State, based on
Participating Entities” Wet Purchase Volume per Calculation Period. The Calculation
Periad is one (1) month, The amount shall be as follows.

i Category A shall receive 70 basis points on their Net Purchase Volume per
Calculation Period.

ifi. Categories B shall receive 42 basis points on their Net Purchase Volume per
Calculation Period.

. Large Ticket Exception. A “Large Ticket Transaction™ is defined as a transaction
which, based on the merchant and dollar amount, is subject to the Visa Large Ticket
Interchange program, as determined and amended by Visa. If, in any Category defined
above, more than 5% of the total Net Purchase Volume per Calcnlation Period is made up



of Large Ticket transactions, Bank of America shall be required to pay basis points,
gccording to the following schedule:

i Category A shall receive 50 basis points on their Net Purchase Volume per
Calculation Period.

ii. Category B shall receive 30 basis points on their Net Purchase Volume per
Calculation Period.

The State (Category A) shall still be entitled to 70 basis points on all transactions other
than Large Ticket wansactions that make up the Net Pumchese Volume for that
Calculation Perod. For any Caleulation Perind in which this Exception applies, Bank of
America shall submit documentation sufficient for the Swmte to verify that each claimed
transaction is a Large Ticket transaction as defined by Visa and the relevant merchant.

Other Terms, All other terms and conditions of the Agresment and its previously executsd
Amendments remain the same,

State Of Florida Bank of America, N.A. (USA)

Department of Management Services Successor to NationsBank of Delaware, N.A

By:

doiton

tide: 000 0y e V12 Pesidont

Date: J(&jﬂ il Ijb'D Date: /= O = O



AMENDMENT NO. 4 TO THE
NATIONSBANK PURCHASING CARD PROGRAM AGREEMENT
WITH THE STATE OF FLORIDA

THIS AMENDMENT is by and between Bank of America N.A. (USA), successor of merger o
NationsBank of Delaware, N.A., (“Bank of America”) and the State of Florida, Department of Management
Services, ("State”), and modifies that Agreement between the parties dated February 4, 1997, as previously
amended, This Amendment will be effective July 5, 2002.

WHEREAS the Parties have enjoyed a beneficial relationship under the above-referenced Agreement since
the execution thereof; and

WHEREAS, in recognition of their current relationship and for their mutual benefit, the Parties wish to
renew their Agreement pursuant to Florida Statutes and the terms and conditions of the current Agreement;

NOW, THEREFORE, the Parties agree as follows:

1L Authorization. Section 6{A) of the Agrezment permits the Parties to renew the terms and
provisions of the Agreement, “for up to an additional five year period.” Section 2 of Amendment No. 3 to
the Apgreement further anticipates and allows for renewal subject to the provisions of §287.058(1Xf),
Florida Statures, effective July 1, 2002,

2 Renewal. §287.058(1)(f), Florida Starutes permiis a contract to be renewed “for a period that
may not exceed 3 years or the term of the contract, whichever period is longer...” Section 6(A) of the
Agreement identifies the original period as five (5) years. The Parties hereby agree to renew the above-
referenced Agreement for a period of five (5) years from the Effective Date of this Amendment No. 4.

3 Other Terms. All other terms and conditions of the Agreement and its previously executed
Amendments remain the same.

State Of Florida Bank of America, N.A. (USA)
Successor 1o NationsBank of Delaware, N.A

by s .

Name: _LOB/S T, &o0d5as)

Title: Secretary Title: SEANAE WICE REEBIDELF
Date: 9-5[4. !f,l; D Date: _ JYAE 27, ZAP2




ADDENDUM

DEPARTMENT OF MANAGEMENT SERVICES
DIVISION OF PURCHASING
TALLAHASSEE, FLORIDA 32399-0950

DATE: July 23, 1997

ADDENDUM TO : Procurement Card Services
PROPOSAL NUMBER: 4-973-120-W

OPENING DATE: September 10, 1996 at 2:00 P.M.

DELETE:  Request for Proposal Acknowledgement Form # PUR 7033

ADD: Request for Proposal Acknowledgement Form # PUR 7033,
adding Opening Date, September 10, 1996 at 2:00 P.M.

DELETE:  STATE OF FLORIDA PROCUREMENT RIGHTS paragraph,
page 8.
ADD: STATE OF FLORIDA PROCUREMENT RIGHTS paragraph,

page 8, adding item no. 10.

DELETE:  STATEMENT OF NEEDS FOR PROCUREMENT CARD

S TA F FLORIDA
paragraph, page 10.
ADD: A OF NEEDS FOR PRO

SERVICE PROGRAM FOR THE STATE OF FLORIDA
paragraph, page 10, revising the single purchase
transaction limit.



DELETE:

CONTROLS/RESTRICTIONS _[MANDATORY] paragraph,
page 13,

CONTROLS/RESTRICTIONS [MANDATORY] paragraph,
page 13, revising the single purchase transaction
limit.

R TA
paragraph, page 18.

REPORTS AND REPORTING DATA [MANDATORY]
paragraph, page 18, revising the requiremenis for sorting
report data.

INNOVATIVE IDEAS [DESIRABLE]
paragraph, page 19
INNOVATIVE IDEAS [DESIRABLE]
paragraph, page 19, adding additional information on shared
savings on purchases.

Procurement Card Shared Savings Proposal Form, page 27.
Procurement Card Shared Savings Proposal Form, page 27,
revising calendar days from billing to payment.

Procurement Card Fixed Charges Price Sheet, page 28.

Procurement Card Fixed Charges Price Sheet, page 28,
correcting typographical error,

FAILURE TO FILE A PROTEST WITHIN THE TIME PRESCRIBED IN S. 120.53(5),
FLORIDA STATUTES, SHALL CONSTITUTE A WAIVER OF PROCEEDINGS
UNDER CHAPTER 120, FLORIDA STATUTES.

VENDOR NAME:

VENDOR ADDRESS:



3 5 _.m i
sn, ErTR m;unsvm (SPURS) VENDOR NUMBER

STATE OF FLORIDA

REQUEST FOR PROPOSAL

CONTRACTUAL SERVICES

VENDOR NAME

VENDOR MAILING ADDRESS

REASON FOR NO PROPOSAL

CITY - STATE - ZIP

AREA CODE

TELEPHOME NUMBER

TOLL-FREE NUMBER

FﬂSTiNG QF P‘F!DPDSAL TABULATIONS

QOCTOBER 28, 1995

and bacoms effeciive &I e time tha

vttt
am aithovizod to sign thiv p:w.lnd'lu

this proposa’ @ maos withou! prior indersianoieg,
subimittig & Jur iive same cantmenal
g ol o s abics by all condifions of

o the Fegquest

“ebiopiod, th o Wi Canvey, A, aSSAFY o Anahr 15 he Site o Pwice ok rghrs

proposer wil convey, Ba¥, aesign ar
ol cauees of acfion ¥

AUTHORIZED SIGNATURE [MAMUAL)

AUTHORIZED SIGNATURE (TYPED) TITLE

GENERAL CONDITIONS

SEALED PROPOSALS: Al proposal sheats ung ihin origingl ackrawiedgement o
must ba execuisd and submitted in 0 scaled envelope. (D0 NOT INCLUDE MORE THAN ONE
PROPOSAL PER EN‘J'ELL‘I-“E.:I'Ihlhnnihmhnnnlm In aiition |o the abowve

agdress. the rata and time of 1he prog

| numibos. Proposad pricss

g and the
mmmmmmmmw r!qdmthuuhﬂﬂt Al prepaaals
ane suiject 1o the conditions specified harein. Thosa which do not eoenply wih thase concitions
are sibject 1o fajection,

EXECUTION OF PROPOSAL: Proposai s conlein @ menual signatam of
aulharized moresantative in the spaoe provided above. Propasal must b typed of prinbed
i ink. Lise of srasabla ink I8 not parmiting, A5 coerractions made by proposer in his sropodak
price must ba inftialed, The company name and BPURS vandor numbsar shall appasr on
each paga of the prope:sal as recuined. Complete ordering instruciions must be submiied
with thee propogal. Il vou arm nol @ rogesterad vendor with hs Depamment of Managament
Sarvices, contact he Dvision of A0S) Esptinace Wiy, Sulls 380, Tallaheooee,
FiL 32300-0850, [B04] 479634 immedintaly.

NO PROPOSAL SUBMITTED: if net susmiltirg A Propesst, respond by velurming
anly this proposar scknow'iadgemant form, marking it O PROFOSAL™ and sxplain the
FRE0N | fhe BReca pronvided above, Faliuns 1o respand I8 procufemen sobictstion wihou
ghving jus!ifialis reason for such llure, non-conlenmancs ba coniract oonditions, or offer
perfirant IBcton deemed rassonabis and valid ghsl bs oaues by rmoval of the proposer's
mama from e propossl mailing Fel MOTE: To oualify & & respondenl, proposer miss
submil & “NO PROPOSAL", and i must ba received no inter than the stated proposal
opsning dals and Rour,

PROPOSAL OPENING: Shai bs pubkc, on Ihe dsse, location and the dms specifisd
an th acknowlacgemand form. 1L is 1he propossss responaibilily io sssure thal his proposal
in dalivared al the proger lime snd plecs of the proponal cooning, Proposaty which for
By MEARC e N0l Be dalivaned, wl not be considered. Offers by lologram or kelephons
e nol soceplable: & propossl may nal be allered afer opening of the price proposals.
HOTE: Prepodal 1shulatons will s fumashed upan written requeat with an sncicssd, st
po and paymant of & pracatammingd les, Proposal Sles may
e examingd dising normal working haurs By appalnmment. Propessl iabutations will not
o provided by telephone.

PRICES, TERMS AND PAYMENT: Fem oricas shall be propossd and Include
all sorvices rencared t0 1he purcheses.

(a) TAXES: The Sis of Florkdn coes not pay Faderal Exciss and Sakes laxes on difest
purchasas of services. Bes lnx axamplion number on [aee of purchase coder. This
Axempticn does nol apply 1o purchases ol sarices in e pardormance of contracis
lor she improvemant of siale<owned real propery & dedined in Chagiar 152, P8

(b} DISCOUNTS cash discount far prompt paymant shall nel be censisared in
determining the lowest net sl o proposal evaluaiion purposas,

{c) MISTAKES: Proposers are sxpactan i sxaming the congitions, scops of work,
prIposEl priean, meiseions, ant Al ataelisnn panainiig i the derdces imoher.

PUR 7033

Fadiura o do o will ba &t ihe poposss ek,

{d} INVOICING AND PAYMEMNT: The contracior shall be pakd upon subimissson
of prapeniy certified irvoices 1o the purchasor at ha prices siipulaisd on tha contrasi
af {he (s the ordar is placed, after dalvery and acorptarcs of goods, ks cacticlions
il-any, &a provided. invnices shall coniain the congreci numbsar, purchnss order aimier
and lhe contraoions” SPURS vandor numbier, An origingal and three (3] copies of ihe
imvoice shall be suteritied. Tha Bnal paypmant shall nat be made und sfer he contan
In compimte Unless the Slate hes sgreed othensiss. Invoices for lses or ather
compensation for Senices o xpensss submiiad In sccordamoe with the raies 8 of
belaw those spacifiad in Sactions 112081 and 2H7.058. F.5, Interest
Panalthea: Paymen slkall be made in socordonon with Section 215,429, F .8, which
atates ihe contreciors’ Aghts and the Stse agenoy’s reoponseiEties concerming inseras
peancaliles &nel time limita foe pargment of irvoices, YVENDOR QMBUDSMAN: Vandors
providing pooos and sandces ko &0 agency should be aware of b foliowing fime
framea. Uipan receipl, n sgency has llve (5} working days i inspec) and approve
tha: goods and services, Unkss ihe bid specillcatlony, purchase arder or conirms
specifies oinenwise. An Sgency has B0 days 1o deliver & reques for panemsnt fviuchesd)
o the Dapanmant ol Banking and Financs. The 20 days ane massured irom ihae kattar
af the date the inveics is recaivad of [he pocds or sarvices ane eceived, inspectad
and approvad. If 4 pnemens i not avatinble within 40 deys., 2 spane nilses panaly
&5l by the Compirolier pursuant io Soction 55.03, F.5., will ba due snd payabls, in
sddition 1o ihe involon amount, io the vandor, To obtsin The apphicable inberest ras,
zonlac the punchasing office, The inferes! panalty provision apefies shar &
35 dary s parriod o health caro providars, a8 dedfined by ruls. Imsesl penalties of
Iess ihan cne (1) doilar will nol b enforced undess the vendor retuests payment
Emmines which have in ba retumed 1o 8 vendar b of wandor pr licn errars
will resuil in a dalay in the paymend, The invoice payment requingmends do not slert
Munmwmmmhwmhww.lhmﬂmbudm
has bean eslablished within (he Departmam of Banking and Finance. The didles of
mhig Indhidual include acling as an advocale for vandars who may ba sxpanancing
probiema n obildinng Emely peymantis) from a Stais agency. The Vender Ombudsman
may ba oontacted at (F04) 438-2904 or by calng Ihe Sieis Compialier's Hotling,
1-800-848-3782. Tha Dhvislon of Purchasing shall review the condiions mnd
GirpUrStancos SLT Pon-payrun, shd whiloss thon is a bana fide disputa, the
Division meay, in weiting, suthorize the ooniragt supplisr ta react and returm purchass
ceiara fram sald sgency uniil sach bme 23 1he agercy comphas wih the Srovisioes
ol Baclion 218,422, F.5.

(e} ANNUAL APPROPRIATIONS: The State of Fiarda's performance and
chiligation lo psy undar this contract is conligent upon an annual appropcation by B
Legsaium.
GGHFIJE!' QF MTEREST: The award hereunder is subject i the provaoms ol
Chapiar 112, F.5, Praposers mus! disclose wilh their propasal the name of any alficsr,
dirgctar. ar gent who is alsa an amployes of the Sials of Flosds, or any of its agencies.
Funhar, 8 propoders must disclose tha name of any StEe ampioyes wha owne, direclly
or indligctly, an imores! ol fva (5%} or mors in the prapossr’s irm o sny of s branches,
in accondance with Chapler 257, F3 ., no person or lifm receiing & conirect

Aav. 1/8/95



7.

B.

Ihat has rot bean procuned porssant to Section RET.06T(E) or (3), FE., o parform a
leasibEty sudy of the poteniisl implomentation of o subsequant conted, participating
in the ciwitng of & reques for proposals, or developing & program for fulurs implementation
shail be siigile it coniract with the agancy for eny contracts dasiing with that specific
et misler: Bnd propossn must discioss with thel propossl sy such condict of inlsnest

AWARDS: Asthe best inierast ol the Siate may requis, L-uw--—v-umﬂ-:
any and B proposals oF wehe amy minos imegularky or
m“mummmmhﬁmhmm
BE baing responshve. All wands made an & syl of e proposs shal conform 10 Rppicatiia
Floride Sinfuies.

INTERPRETATIONS/DISPUTES: any

o dacision shall e & Jtotest in complancs with FRuls B04-1.006(5),
mﬂmmanm-w-munmnm
120.5%5), F.5.. shal constiuie & wanver of proceedings undsr Chapler 120, F.5.

MOTICE OF PROPOSAL PROTEST BONDING REQUIREMENT:
Ay porson whia (ke an action prolesiing o decision of imsnded decison penaining o
contracts sdministersd by the Division or & Steis sgency 10 Bection 120 EXSK,
F.5 , whall post with tha Didsion or the State agency af the time of Bing the lormal witien
profesd, & hond payable i the Division o State sgency in &h amounl equal la 1 pencent
of the Division s or Gimis sgency's ssiimsis of ihe tolsl vaiurme ol B ooniract o 55,000,
sihichivesd |8 s, wisich bond shall bs concifionsd upon the payment of all oosts which

purchasss, e bord shall ba it ihe mnunl squal to 1 parcant of e requesiing agancy'n
eetimmis of the conract amount for the sxceptionsl purchass Feguesied o 55,000,
whichann© is beist. in liou of & bond, the Division o Sl agency miy. in sithar ease, sccopl
u cashier's check or money order in the smount of the bord. FARLURE TO FILE THE
PROPER BONO AT THE TIME OF FILING THE FORMAL PROTEST, WILL RESIAT
B A DENIAL OF THE PROTEST.

GOVERNMENTAL RESTRICTIONS: in the ovenl any govsrensnial
restriclions may be imposed which would recresitsis sherdbon of the metersl Guality
of M sorvices offered on this proposal 1o their complstion. i shall be the responibbity
m’hmlmhﬂ:ﬂfhm-ﬂm inccasryg in his lefer the speciic
ragulation which reguired en altorafion, including amy prce adusiments occasionsd
thargby, o io conoal the contract af no furihor axpomss (o the Blain.

10,

1.

12,
13

15.

16.

17.

DEFAULT: Fullure ko parfonm acconding 1o this proposal sndios reauiong comrect shal
be nauks lor your firm 0 be foend in deltaull in which avend any and B reprocurernd
ﬁm?hwwwm.mmn-dmmmﬂym

&) Conirmcia’s nams being removed Irom the Dwision of Purchasng wndor miag st

Bl Al Sisie neing nat 1o do B with s eniracions wilthoul wrilan
wnid‘hﬂhuh‘md

LEGAL REQUIREMENTS: Appiicatibs provision of sl Foderal, Staie, eounty and
iocal laws, and of ail ordinances, rules, and reguisions shad povern devalopmad, subsmittal
anc avaluation of aif proposals receémed |n response herato and shall govern sny and
Hlnhhnﬁmmnwmhmp—wﬂwwnmm
harnio mnd tha Sinte of Furide, by and through its officers, smployess and autharized
rRpraenialives, Or gy Dihar person, nalursl or otharwise; end lsck of knowiedge by oy
Isidelar shall roi conailis & copnizmhie defensa agminst the isgal efisct tharsot.

ADVERTISING: in submitting a propesal, proposer agress not 10 uss ihe resuls
dhartrem @5 & part of any commrtial aduertsng

ASSIGNMENT: Amy Coniract tr Purchass Order isusd pursusnt 1o Biis regquast for
proposal and the monieg which may becoma due hersunder afe ot exsignabln ereopR
wiih tha prior writton sgproval of the purchasar,

LIABILITY: On any contract resuliing froen ihis proposal Ma proposer shall hold @nd
save ihe Siale of Florida, s cfficers, aganis, ond ampioyeas harmisss agair clalms
by third partias raguling inom 1he corrachar’s branch of ihis conimact o he conmkcior s
magligencs. This requinsment coes nol apGly 10 coniracty betwaen QIMTITENLE SQences.

FACILITIES: Tne Stats reserves the right 10 inapec the propossr's lacilfies & ey
thenw with prior natce.

CANCELLATION: The State shall have the gt of unilateral cencalizsion for refusal
nhmwmmumhummwm.ummﬂ
subjecs te 1he provisons of Chapier 118, F.5., snd made o masved Dy the comrasior
iy comfuinetion whh ihe cantrRci.

PUBLIC RECORDS: any materini submities in responss 2 this Aequest for
Propossl will becoms I pubSt docomend pursiant 1o Secion 11807, F.B. This inchades
Mﬂmmmmmmﬂuhmw;mm
vy laden o I o] isja0h bkt wieciive S opning PUTIInE
i Saction 116807, F&

NOTE:
ANY AND ALL SPECIAL CONDITIONS AND SPECIFICATIONS ATTACHED HERETD WHICH VARY FROM THESE GENERAL CONDITIONS
SHALL HAVE PRECEDENCE.
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DEFINITT

‘Whenever reference is made to the following terms in this solicitation, or any contract resulting from this
solicitation, it shall be understood to mean the following:

L

4,

LA

7

-‘:'State:

DMS:
. Comptroller:
State Agency:

. eligible entity:

: Proposal:

participating
entity:

. -Request for

__roposal (RFP):

9 State Term

Contracts:

10. Division of

1

Purchasing:

1. Contractor:

PROPOSALS
All proposals will be received with the understanding that their incorporation in a contract with the State shall
constitute acceptance thereof. Such contract shall be subject to the acceptance and execution in writing by the
Division of Purchasing, Department of Management Services. All proposals and accompanying documentation
will become the property of the State of Florida and will not be returned.

Proposals submitted by facsimile are unacceptable and will be rejected.

Detailed information on content of proposals are found in subsequent paragraphs in this RFP. The specific
guidelines for the format are contasined under PROPOSAL CONTENT AND FORMAT OVERVIEW
paragraph.

shall mean the State of Florida and participating entities, their employees, agents and
designees, while acting within the scope of their agency employment or office.

shall mean the State of Florida, Department of Management Services
shall mean the State of Florida, Department of Banking and Finance

shall mean any of the various state officers, departments, boards commissions, divisions,
bureaus, and councils and any other unit of organization, however designated, of the
executive branch of state government.

shall mean all state agencies, the legislative and judicial branches, political subdivisions
(counties, local district school boards, community colleges, municipalities, or other
public agencies or authorities), which may desire to purchase under the terms and
conditions of the contract. Federal agencies located in the State of Florida may be
eligible entities to the extent permitted by Chapter 287 FS.

shall mean the formal written response to this document.

Participating entity shall mean an eligible entity choosing to participate in the State
Procurement Card Program.

shall mean this document.

shall mean contracts let by the State of Florida, Division of Purchasing, Department of
Management Services.

shall mean the organizational entity acting on behalf of the State of Florida and the
Department of Management Services.

shall mean the proposer awarded the contract as a result of this RFP.



SUBMISSION OF SEALED PROPOSALS

Complete proposals are to be packaged, sealed and submitted to the Division of Purchasing at the address listed
under KEY EVENTS/DATES paragraph. The date and time of submission of proposals are shown on the
Request for Proposal cover sheet. A list of vendors submitting proposals will be available on request after
posting. Proposals not received by the time and date shown on proposal cover sheet will not be accepted.

PRICE STABILITY

Prices and shared savings will be fixed under the term of the contract and any renewals, unless more favorable
terms are offered and accepted by the State.

If for any reason, during the term of the contract, the contractor reduces the pricing for similar services or
products to a similarly situated entity with similar or smaller contract volume, the State shall receive an
equivalent reduction in pricing for the services or products delivered to the State. Additionally, in the event the

contractor offers additional shared savings to a similar situated entity with similar or smaller contract volume,
the additional shared savings also shall be given to the State.

STATE OF FL P
The State of Florida reserves the right to:
I. Reject any and all proposals received in response to this RFP.

2. Disqualify a proposer from receiving the award if such proposer, or anyone in the proposer's employment,
has previously failed to perform satisfactorily in connection with public bidding or contracts.

3. "Seek clarification of proposals including waiving minor irregularities in any proposal.
4. Utlize any and all ideas submitted in any proposal.
5. Adopt all or any part of a proposal in selecting the optimum procurement card service program.

6. Negotiate with proposers responding to this RFP within the RFP requirements to serve the best interests of
the State.

7. Should the State be unsuccessful in negotiating a contract with the selected Contractor within ten (10)
business days, the State may begin contract negotiations with another proposer in order to serve the best
interest of the State of Florida.

8. Select and award the contract to the responsive proposer providing the best value proposal to the State.

9. Change any scheduled dates upon written notification.

10. Subsequent to establishing a contract resulting from this RFP, if the State determines additional features,
services, modifications, or deletions are needed and it is in the State’s best interest, then the State may enter

into negotiations with the contractor to amend the contract.

(Revised 7/22/96)



IABILITY FO PARATION

The State is not liable for any costs incurred by a proposer in the preparation and production of a proposal or
for any work performed prior to the issuance of a contract or delivery order.

( ITRACT
The successful proposer's proposal and 2 copy of this RFP will be made part of the contract.

CANCELLATION

The State of Florida retains the right to cancel any contract awarded as a result of this RFP for any reason,
provided Contractor is given at least sixty (60) days notice of its intent to cancel. This provision should not be
understood as waiving the State's right to terminate this contract, or stop work immediately for cause and is
supplementary to that provision.

PROPOSAL SECURITY

The content of each proposer's proposal will be held in strict confidence during the evaluation process, and no
details of any proposal will be discussed outside the evaluation process, subject to the provisions of Section
119.07(3)(M) Florida Statutes.

PUBLIC RECORDS

Requests concerning the evaluation of the proposals submitted will be considered, only after contract
negotiations are complete to the maximum extent permitted by law,

Written requests should be directed to:  «

Department of Management Services

Division of Purchasing

Bureau of Procurement

Room 3151

4050 Esplanade Way

Tallahassee, Florida 32399-0950

Phone No.: (904) 488-8366

Fax No.: {904) 488-5498

Email Address: WILLIAM@DMS STATE FL.US

CONTRACTOR RESPONSIBILITIES

The Division of Purchasing will contract with the successful proposer. The Division of Purchasing considers
the Contractor to be the sole contact with regard to all provisions of the proposal, and contract. In the event
the proposer’s proposal includes hardware and/or software manufactured by another manufacturer or supplier,
it is mandatory for the Contractor to assume full responsibility of delivery, installation, maintenance, and
support services for such items offered in the proposal.



CON TO ASSI

The Contractor agrees not to assign this Agreement without the prior written consent of the Division of
Purchasing. Such consent shall not be unreasonably withheld.

The typical payment cycle for small dollar purchase requirements for state agencies begins with completion of a
purchase requisition by the authorized State agency employee. Afier appmval of the purchase requisition, a
purchase order is completed by the agency purchasing office and money is encumbered within the accounting
system. After receipt of goods or performance of services and with receipt of vendor's invoice, a voucher is
prepared and approved by the onginating agency. The approved claim is then forwarded to the Comptroller for
payment and the Comptroller issues a warrant that is sent to the respective state agency for mailing to the
vendor.

The procurement card service program shall permit designated employees in each participating entity to make
purchases for equipment, material, supplies and services including items contracted for under the State of
F!ﬂrida term commodity and service contracts.

The initial single purchase maximum limit for each transaction shall be $5,000. DMS will mns:der revising the
single purchase limit per transaction and other aspects of the program requirements of each authorized
participating entity.

The procurement card service program shall allow each participating entity to establish individual card limits
within specified time frames and limits established within this RFP. The procurement card service program
shall include controls which shall allow oversight of procurement card use including, but not limited to, initial
approval, final approval and revocation of authority for all or individual card accounts by each participating
entity. Employees designated as cardholders by each participating entity and other employees as deemed
necessary shall be trained in all aspects of procurement card use and in responsibilities of the participating entity
and the Contractor under the program. Such parameters shall be further defined and mutually agreed to by the
Division of Purchasing and the Contractor in the contract.

Proposals shall address Electronic Data Interchange (EDI) and communication with respect to transfer between
the contractor and the State. The State intends to use the most appropriate standards issued by the American
Mational Standards Institute X.12 for EDI. The proposer shall address its capability to provide EDI files
containing daily credit card billing information (e.g. ANSI X 12 Transaction 810-Invoice), other management
reporting data (e.g. ANSI X 12 Transaction 996-File Transfer), Cardholder eligibility/profile setup and
acceptance of electronic payment and remittance (e.g. ANSI X 12 Transaction 820-Payment and Remittance) in
accordance with the most appropriate EDI standards (Version 003030 or greater) issued by ANSI X.12,

(Revised 7/22/96)
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:EQUIRE S OF PROPOS ATOR
1 Proposer will screen payment inquiries to eliminate unauthorized SIC charge types or requests.
™ 2 Proposer will provide purchasing transaction detail by participating eatity and cardholder.

Proposer will implement and include detailed cardholder profiles and procurement guidelines per
State policies and procedures, statutes, and rules (authorized cardholder index).

L)

4. Proposer will provide required invoicing, credit, and remittance transaction EDI files and EFT
capabilities for interface with the State accounting system.

5. Proposer will provide both valid and rejected data transaction activity and statistics on
compatible report file layouts for State PC and mainframe user reporting facilities.

6. Proposer will provide demonstrated adequate user logon and access security controls, and shall
ensure that an appropriate level of security is established and maintained in connection with the
services provided pursuant fo this RFP,

& TRICTIONS ATOR

The proposer shall provide a plan to address available controls and restrictions to prevent the nse of cards as
mnay be designated by the State. The authorized participating entity Representative will determine how the
zards will be used, consistent with the terms of any resulting Contract, and within the Statewide single
maximum transaction dollar limit of $5,000 or other limits imposed upon use of individual procurement cards
oy each participating entity. A participating entity shall have no hability for lost or stolen procurement cards or
fraudulent transactions or those exceeding the maximum dollar limit. Cash advances or cash refunds are strictly
pr ‘bited. Eligible entities electing to participate in the procurement card service program may specify:

I Single per transaction dollar limits for each cardholder.

2. Number of credit card authorizations per day.

3. Number of credit card transactions per report cycle.

4 Authorization tied to budget limits (report cycle dollar limits).

5. Restriction on the types of vendors with which the card may be used.

6. Commodity types.

Proposers shall specify any other limits or controls which are available for eligible entities' determination on
procurement card usage which may be added at the DMS option to the Contract as part of the procurement
sard service program.

(Revised 7/22/96)
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EN LMENT A

Participating entities shall be added to the procurement card service program by written request and upon
approval by the Division of Purchasing The notice, at a minimum, will provide the Contractor with the
participating entity name, address and shall identify the authorized participating entity representative and such
mdividual's telephone number. Procedures relative to Contractor establishing each participating entity’s
account shall be presented in the proposer’s proposal and further agreed upon by the parties in the contract.
Proposer, however, should specify processing time necessary to issue procurement cards. Shall the need arise,
the Department of Management Services, Division of Purchasing, and the Contractor, upon mutual agreement,
may vary the enrollment procedure for eligible entities.

Preference will be given to any proposal which allows participating entities the ability to perform their program
administrative activities electronically. It is anticipated that each participating entity will be primarily
responsible for furnishing information relative to its cardholders, approved activity levels and related matters
directly with the contractor.

TRAINING [MANDATORY]

The Contractor shall provide training for all participating entities at no additional cost. Training shall be
provided to both cardholders and other designated employees of the participating entities, the Department of
Management Services, Division of Purchasing and the Comptroller associated with the procurement card
service program. The Contractor shall develop and implement a "State of Florida" specific tfaining program
covering initial and follow-up training. On-site training must be available at no less than four (4) locations as
selected by the Division of Purchasing.

For purposes of this Request for Proposals, the proposer shall provide details and confirm that the training
program to be provided will accomplish the following goals:

; Understand overall nature of the procurement card service program and its benefits.

2. Assist participating entities in developing individual spending limitations and other program
restrictions and controls.

3. Understand participating entities” financial responsibilities and billing and payment procedures.

4. Assist participating entities in developing periodic internal reports.

5. The Contractor shall develop a VCR format training video for ongoing internal use by participating

entities during full scale implementation. The proposer shall also address other remote training
options in its Proposal with reference to training.

ISSUANCE OF PROCUREMENT CARDS

The successful proposer will be responsible and accountable for issnance of all procurement cards directly to an
authorized participating entity Representative. The participating entity will issue a purchase order and ordering
form to the successful proposer. The ordering form will be designed by the Department of Management
Services, Division of Purchasing and the successful proposer prior to the start of the contract period.

14



BILLING [MANDATORY]

Billing shall be provided on a monthly or more frequent basis, but not to exceed more than once per day.
Proposer shall advise on options for billing cycles on a staggered or cyclical basis. Statements or transactions
shall be accessible or provided to parties identified by the authorized participating entity representative
i Iding, but not limited to, the following:

1. Authorized Representative
2 Finance Officer

3. Cardholder(s)

Billing shall also be accessible to the Department of Management Services, Division of Purchasing and the
Comptroller in a format to be agreed upon by DMS and the Contractor. Please refer to Florida Statute 215.422
for additional billing information relating to eligible entities.

AUTOMATED BILLING AND ACCOUNTING [MANDATORY]

The State of Florida intends to reengineer, then automate the Comptroller's accounting and auditing processes
associated with procurement card purchases. Currently, minimum accounting and auditing requirements (ie.,
data elements entered on an expenditure or payment request voucher) include the following:

L. Agency voucher number and statewide document number

2 Agency OLO and site number

3 Object and transaction codes
4, Account Codes
o Invoice numbers and amourits

6. Transaction verification and approvals

7 Purchase (transaction) description and other audit supporting data

The Comptroller intends to develop a system that accepts detailed procurement card purchase data and
management operations reporting data, makes the data available to all state agencies, allows for encoding of
accounting data, provides audit and edit checks, updates both agency and individual cardholder accounting
records and creates a daily EFT transaction to the Contractor (or contractor's bank). Proposal shall include
current automated billing and accounting system(s) capabilities as well as Contractor's plans for automating all
required electronic interface procurement card application systems, data file transfers and business process
controls to satisfy the Comptrollers' accounting and auditing requirements. Contractor’s plans to automate
accounting and auditing requirements shall include all provisions for capturing merchant point of sale data,
description of all data captured and an indication of the number of vendors currently capable of capturing
procurement card purchasing data. The proposer should describe in the proposal its ability to matrix line item
purchases to state accounting codes (i.e, object codes, account codes) and ability to extract additional
transaction detail from merchant computer systems. The Contractor should also include plans to expand
vendors or merchants with the capability to capture detailed procurement card point of sale data.
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ATOR

The Contractor shall not sell or distribute a list of participating entities or cardholders, their addresses or any
other information to any person, firm, or other entity for any purpose. This is absolutely prohibited. This
section is not intended to prevent the Contractor from complying with the requirements herein and the resulting
Contract for reports and reporting.

Proposer shall provide a comprehensive summary of its procurement card program incorporating mandatory
requirements to meet the needs of the eligible entities. Proposer shall delineate what staff would be deployed to
implement the program by name, title and experience. Proposer shall provide action plan(s) for assisting
participating entities in the development, implementation and modifications of procedures and processes and
recommend changes to rules and policies relative to procurement and procurement card use.

B GD

The proposer shall confirm in its proposal the capability of its procurement card program to generate report or
report data through description and provision of samples of management and other reports or report data to be
provided to cardholders and participating entities and the Department of Management Services, Division of
Purchasing. Reports or report data shall be capable of being sorted at all levels for at least the following:
Cardholder

Cardholder’s Supervisor

Participating Entity

ad )

Reports or report data shall be available to the following:

Participating Entity’s Finance and Accounting Office
Comptroller

Department of Management Services, Division of Purchasing

Florida Fiscal Accounting Management Information System (FFAMIS), Statewide Purchasing
Subsystem (SPURS)

B OwW B e

Data furnished by the contractor must be available to enable a particular entity to generate the following:
L. Transaction data during a period to cardholder and finance office, or other office or mdmduals as may
be designated by the participating entity.

2 Procurement card provider/supplier sales activity by Taxpayer Identification Number (TIN), by
participating entity and cardholder.

3. To reconcile all procurement card transactions including charges, credits, disputes, adjustments,
duplicates, etc.

(Revised 7/22/96)
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Each proposer shall pruwde a mmpl—ate and detailed summary of all fees and charges, if any, for their
procurement card program including the following and any additional cost credits or incentives associated with
ti"--='_-1mgra,m:

¥ Procurement card shared savings proposal form (shall include all volume level shared savings
offered based upon percent of total value of transactions processed through the procurement
card system),

Each proposer is reguired to complete and submit a form for an arrangement under which the
proposer issues the cards and the replacements.

Each propser is requested (not mandatory) to complete and submit a form for an arrangement
under which the State uses its own ISO mumber, cards and replacements. The Division of
Purchasing reserves the right to award under either option, as determined by the Division of
Purchasing to be in the best interest to the State.

2 Fixed charges price sheet
L TN CATION )

Proposers shall indicate their ability to indicate purchases by parttmpmﬂg entities as "Tax Exampt" upon
confirmation to vendors.

INNOVATIVE IDEAS [DESIRABLE]

Although the State has provided a detailed statement of needs and mandatory requirements for proposers to
meet in order to be selected for the contract for the procurement card service program, it is not intended to
li--* proposer's innovations or creativity in preparing a proposal to accomplish these goals. Innovative ideas,
L_./ concepts and partnership arrangements other than those presented in this Request for Proposal will be
considered. For example, these might include unique business features, special services, discounts or terms and
conditions specific to each proposer. If a proposer is willing to offer additional shared savings on purchases
paid within one business day after submission, the idea and additional shared savings associated if the idea is
accepted should be shown in the innovative ideas section of the response to this RFP. The specific cost or
additional shared savings associated with each such idea or concept shall be fully disclosed along with the
innovative idea and not listed on the shared savings proposal form or the fixed charges price sheet.

The Division of Purchasing is interested in considering optional features of proposals which will increase the
potential for shared savings. In this regard, optional proposals are encouraged for the procurement card service
to be managed as a debit card rather than a credit card. In order for this optional feature to be considered, the
proposal must address the name of the qualified public depository where the funds are to be deposited and such
depository must satisfy the requirements of Chapter 280, Florida Statutes, and the rules adopted by the
Treasurer thereunder, If the contract awarded as a result of this RFP includes a debit card optional feature, the
contractor may not change the qualified public depository without the express written consent of the Division
of Purchasing. As noted above, the additional costs or shared savings associated with this innovative idea
should not be shown on the fixed charges price sheet or shared savings proposal form(s) but rather only
included along with the proposal in the innovative ideas section.

(Revised 7/22/96)



LOGY

The Contractor agrees to make at no cost to the State and no reduction in shared savings, future upgrades in its
systems and processes to reflect advancements in associated technology, hardware, and software.

REPORT DATA [DESIRABLE]

Proposer shall indicate its ability as applicable to indicate purchases with State Term Contracts for commodities
and services, and Florida Certified Minority and Women-owned Businesses.

FINANCIAL STABITITY

Each proposal shall include financial statements audited by a certified public accountant which include balance
sheets and income statements for the proposer's two (2) most recent fiscal years. These documents should
break out subsidiary data if the proposer is part of a larger entity.

E ATOR

Each proposer must submit documentation indicating experience in providing a similar service to four (4)
current or former firms or government agencies and to demonstrate the ability to handle a contract of this
complexity, which shall include the following information:

— Number of customers

— Name of Government Entity/company serviced
— Contract start/completion dates

— Mame of contact person

— Title of contact person

— Telephone number(s)

To the extent that proposer is currently furnishing this service to a State government entity, one or more of the
references shall include the government entity. In addition, if vendor is, or has provided financial services to the
State of Florida, proposer shall provide information on such services.

PERSONNEIL S ATOR

Each proposal shall list the following information relative to all personnel resources that would be assigned to
the State of Florida procurement card program:

-Number of full time positions that will be assigned
-Number of hours each full time position will be assigned to the State of Florida program
-Physical location of employees assigned

The Division of Purchasing retains the right to request additional data pertaining to the proposer's ability and
qualifications used to accomplish all work in this RFP as it deems necessary to ensure competent and
satisfactory work. Any vendor failing to submit, on request, in whole or in part, the required statement
attesting to qualifications will disqualify the proposal of that vendor.
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Procw,dment Card
Shared Savings Proposal Form

Please indicate which of the following applles to this form:

Proposer's Name;

»

[ Proposerissues cards and replacemenis {mandatory submission)
[ ] state usesits own ISO number, cards and replacements (optional submission)
(e)
{a) {b) {c) (d) Ratio of f {a)
Calendar days Dollar amount of Shared Assumed Shared Greatest  proposal to Maximum Poinls
frem billing to card purchases per savings value for savings offered  savings greatest palnts ta awarded
Payment calendar month offered(%) evaluation [eolumn (a)x(b]) offered  [colunn (c)(d)] beawarded  [column {ejx(n)
Less than @ Through $5 milllon % 5000000
$5 through $10 million £ 5,000,000
§10 through $35 mition $25,000,000
Mora than $35 milion $25,000,000
Total 2]
§ through 10 Threugh &5 mikion § 5,000,000
$5 through $10 milion % 5,000,000
$10 through $35 milion $26,000,000
Maore than $35 million $25 000,000
Total g
11 threugh 21 Through $5 milien S 5,000,000
§6 threugh $10 million § 5,000,000
$10 through $35 million £25,000,000
More than $35 million £25,000,000
Total 8
22 through 31 Through $5 milian % 5,000,000
$5 through $10 millan $ 5,000,000
$10 through £35 milkon $25,000,000
Mora than $35 milion $25,000,000
Total 4
More than 31 Thraugh $5 million § 5,000,000
§3 through $10 milllon § 5,000,000
510 through $35 million $25,000,000
More than $35 miflion £25,000,000
Toatal 2
Total Points Awarded:

Mote: Proposers should complete columns (a) and (c ) only, The remaining parts will be completed by tho evaluation team,

Evaluation will be calculated on a monthly velume of $80 milllan,

(Revised 7/22/98)
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Description of Servics or Charge

anurément Card
Fixed Charges Price Sheet

Proposer:
() (d) (e) (f (@)
(a) {b) Total Least Ratio of offered  Maximum Paints
Unit Mumber of amount charges to least points to awarded
price units affered

e awarded [column {&)x(f}]

One-Time Charges:

offerad [eolumn (e){d)]

Recurring Charges (describe frequency):

Total One-Time Charges:

Total Recurring Charges:

Total Points for Fixed Charges:

Note; Proposer should complete columns (a) through (c) only. The remaining parts will be completed by the svaluation team.

(Revised 7/22/96)
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Procurement Card Questions
& Proposed Responses

Please clarify what the State's expectations are regarding INTERNET HOME
PAGE and PRICE LISTS? (see RFP, p.4)

In lieu of printing and distributing copies of state term contracts to state and local
government agencies, the Department of Management Services has commenced a
strategy to have the information available on the world wide web. This is a requirement
which is now included in all state term contracts.

The Contractor will be required to develop and maintain throughout the term of a state
term contract an internet home page. It is anticipated that this will permit an eligible
entity, as defined in the RFP, an opportunity to review information about the company
who is awarded the state term contract and specific information about the state term
contract awarded as a result of this RFP. The posting of price lists on the Contractor’s
home page is optional; however, any adjustment to the prices posted must be reviewed
and approved by the Division of Purchasing prior to posting.

Please define “similar situated entity” as that term is used in the PRICE STABILITY
section of the RFP. (see RFP, p.8)

A “similar situated entity” is intended to mean some other customer of the Contractor
who has a relationship that closely approximates the relationship between the Contractor
and the State of Florida as a result of this RFP in most material aspects, such as the
number of cardholders and operating terms and conditions.

Is ANSI X.12 the same as ASC X12 as that term is used in the STATEMENT OF
NEEDS FOR PROCUREMENT... section of the RFP? (ses RFP, p.10}

Mo. These are two (2) different concepts.

ANSI x.12  serves as the US representative to International Standards Organization
(ISO). The organization responsible for setting standards for an extraordinarily wide
range of products, including such data communications related topics as X 12, one of the
standards for document types in Electric Data Interchange (EDI).

ASC X12 is an accredited subcommittee which creates the format and syntax rules for
the variable-length X12 standard and the format and content for all business transactions
that can be converted to EDL.



NTRO ONS Cont of cash re ? (see RFP pl3

The Division of Purchasing (DOP) is attempting to ensure that a merchant who refunds a
purchase made with the procurement card pursuant to this RFP will only provide credit
to the card account and not give the cardholder a cash refund.

Please clarify the State’s expectation of item # 6, commodity types, as that term is used
in the CONTROL/RESTRICTIONS section of the RFP. (see RFF, p.13)

A supply of goods and services identifiable by a group or class.

Please clarify what is meant by “entity enroliment” in the ENTITY ENROLLMENT
section of the RFP. (see RFP, p. 14)

Each eligible entity, as defined in the RFP, has the option whether to use the
procurement card state term contract awarded as a result of this RFP. Generally, a state
agency is required to obtain prior approval of the DOP if it desires to acquire a
commodity or service available on a state term contract from another vendor; however,
other eligible entities are not obligated to obtain such prior approval. The primary
purpose of the enrollment procedure outlined in the RFP is to ensure that an eligible
entity which does not process its bills through the Comptroller will be capable of
receiving EDI invoicing through DMS.

Please clarify the State’s perception of training. Will you utilize the “train the trainer”
concept?

It is anticipated that the Contractor shall provide training to cardholders and other
designated employees of a participating entity.

Please clarify “P.01 grade of service™ as that phrase is used in the PARTICTPATING
ENTITY 7 CARDHOLDER SUPPORT section of the RFP, (see RFP, p. 15)

The term “P.01 grade of service” is telephane technology which refers to possible call
blockage of no more than one (1) out of every 100 calls placed.

What format is acceptable for notice/confirmation of changes in the CHANGES IN

CARDHOLDER OR PARTICIPATING ENTITY ACCOUNTS section of the RFP?
(see RFP, p. 15}

MNotice/confirmation of changes may be electronically recorded in the cardholder data
base provided that the participating entity’s designated representative may visually
verify thal the change has been made. Alternatively, notice may be in a written form.
Each respondent is expected to outline how such notice is intended to be provided and
clarification of such notice may be in the contract awarded pursuant to this RFP,



12,

13.

Please clarify #2, “Agency OLO and site number” as that term is used in the
AUTOMATED BILLING AND ACCOUNTING section of the RFP. (see RFP, p. 17)

Agency OLO and site number are only two of the various accounting data element codes
used in the State accounting system to identify reporting levels within a state agency.
OLO stands for Operating Level Organization while site number is a location code.
These data element codes and others used in various combinations will be provided to
the Contractor to develop the various transaction/information reporting levels. The size
of the various data element codes are:

OLO 6 numeric digits
IBJ (Internal Budget Indicator) 2 numeric digits
Site 2 alpha/numeric digits
Organization Level | 2 numeric digits
Organization Level 2 2 numeric digits
Organization Level 3 2 numerie digits
Organization Level 4 2 numerie digits
Organization Level 5 3 numeric digits

Will the Comptroller be a separate reporting level, one person, or a department in the
context of REPORTS & REPORTING DATA section of the RFP, #5. (sce RFP, p. 18)

This section of the RFF will be amended by an addendum and distributed to all pre-
proposal participants.

The Taxpayer Identification Number (TIN) data which is required to be available to a

participating entity in the REPORTS & REPORTING DATA section of the RFP, is
this requirement for all transactions or just 1099 vendors? (see RFP, p. 18)

It is expected that the TIN information would be available for all vendors in order to
perform minority business enterprise reporting requirements in addition to 1099
reporting requirements,

Please clarify the intent of the TAX EXEMPT NOTIFICATION section of the RFP.
{see RFP, p. 19)

Froposers are required to state whether their system will identify transactions that
include sales tax within the State of Florida and either include such transactions on an
arror report or block the transaction. This feature is not mandatory but will eam exira
evaluation points. State agencies and units of local government are exempt from the
payment of sales and use taxes on Florida transactions and this feature will minimize
paperwork and improper payments.
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I5.

16.

17.

18.

19.

How will it be determined who should receive a card?

Each participating entity will be permitted to decide who in their organization should receive
& card,

Blocking charges by SIC codes is not 100% accurate. What process would be in place if a
cardholder is blocked ﬁurtravclmtpmssmdnmdstomwﬁmghtcm'ges which are
coded in the data base as airline charges?

The Department of Management Services understands that SIC coding has limitations and
may be inaccurate in some cases. In the above example, the air freight charges would have
to be paid for in some other manner.

What is the card potential for this contract?

At full implementation, there may be over 150,000 cards issued under this contract. It is
anticipated that card issuance will vary among eligible entities and it is difficult at this time
to estimate the number of local government entities who will choese to use the contract
awarded as a result of this RFP.

What is the anticipated annual spend for travel related charges and for small purchases?

Charges under the contract by state agencies could exceed £1 billion annually and charges by
local government agencies could also exceed that amount depending upon participation
when fully implemented.

1% line itern detail desired on all transactions?
Yes, but not required.

How important are the Management Information System Reports the RFP requests to assist
with vendor negotiations, management of the program, etc.? Is the State requesting that this
information be sorted by travel and procurement spend?

It is expected that reports or report data will be useful in the management of the program and
could be useful in vendor negotiations depending upon the level of information which is
available. To the extent that reports and report data can be sorted by SIC code or some other
level of detail, it certainly would make the information more useful,



